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Disclaimer

/ ! ¢ Nadgigating the System While Experiencing Human Trafficking: A Legatfaging manual is

not responsible for the legal accuracy or the updating of these materials. Should you have questions
about the content of any publications, please contact the authoring organization.

The following training manual provides legal inforioatregarding supporting your client, who has or is
currently experiencing human trafficking, through the social support system. This manual does not
provide legal advice. If you or your client requires legal advice, please contact a lawyer, paralegal, or
community legal worker.



Introduction
Background

This training is a continuation efuman Trafficking: A Community Response in London & Midd&esex

previous training given in 2018Vhile the previous workshop focused on providing an understanding of

human traffickig and experiences of survivors in our community, this current training focuses on
LINEGARAY3 | £S3Ff fSya (2 adNDAG2NBQ SELISNASYyOSao
individuals and this is particularly true for survivors of human thiffig. Having a high level

understanding of some of the different social services your client may access is important in providing

them with accurate and compassionate care.

As a front line worker, you cgotentiallyd SNIZS | & @ 2 dzNJ Ovarlo® gatia servidedzA RS (1 KN
agenciesKnowingwhat your client might experience when accessing the services you are referring

them to is important to better offer them support and to increase your own knowledge. Refreshing

ourselves on different ways a clienapnaccess suppors dne way we can establish greater connections

across our community in London and Middlesex County.

While this training is not geared towards you becoming an expert in the various madeileave

developed you will gain a gréar undeistanding of the basics dne specific steps your client might

take when accessing particular services in London and Middlesex. Focusing on breadth as opposed to
depth allows for an opportunity to see the intersections between various social service semsiod

law. Being able to see the connections, and therefore help make those connections for your client,
creates a more wholesome support system. Often clients will not only require support in relation to one
area of law. These areas intersect with omother. For example, a client that came to Canada under a
work VISA but is now experiencing forced labour would require support in regards to employment
fFrokg2N] SNAQ N Fisihase coyiphexitiewe hapdtb ighlighy throughout this

manual.

Purpose

Our pupose is to provide a resource fisont line workers in London and Middlesex County when
supporting clients that may be experiencing or have experienced human trafficking. Specifically, having a
legal focus in this training allows farmore irdepth understanding of how your client may navigate the
a20AFf aASNBAOS waeadSyQo

Training Outcomes
From this training, you will gain:

- A greater awareness of some of the complexities surrounding a survivor of human trafficking
gK2 Aa YIFI@AIFGAYy3a GKS WwWtS3alrf aeadasSyaQ

- Increase awareness the social and legal issues facing people who are being trafficke

- An understanding of theealities fordomestically and internationally trafficked people, for
example that that the majority of domestically trafficked individuals are Aboriginal women

- An understanding of some of the social services and legal supports available to your clients

- Aresource fofuture use to succulently explain different social supports to your clients
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Human Trafficking Overview

United Nations Definition of Human Trafficking

Human trafficking emerged as an area of concern within the international community in the 1990s and

readzZ SR Ay GKS ! yAdSR Conhvéntiof agdirdt Taanshationdl RgahizédGriie 2 ¥ G
as well as two supplementary protocols (Bruckert & Parent 2004). The Protdemvent, Suppress and

Punish Trafficking in Persons, Especially Women hildt&rknownas the Palermo Protocahcludes a

definition of human trafficking. While this definition is internationally based, it covers domestic

trafficking as well. Canada ratified tRalermo Protocdh 2002, committing us to the Three Ps of

human rafficking:

1) Preventiort Preventing and combating human trafficking.
2) Protectiort Protecting and assisting those who have been trafficked.
3) Prosecutiom Prosecuting the traffickers.

Some articles in this Protocol were obligatory for signatory states, others motwhich resulted in
some articles having more weightthanothérs h 6 t A 3+ G2 NEB | NI A Of Sa NBf I G§SR
efforts on human trafficking have been steered by our obligatory commitments towards prosecution.

Article 3(a) of théPalermoProtocolRSFA Yy Sa G ¢ NI FFAOIAY3I Ay t SNER2yaé | 3

the recruitment, transportationtransfer, harbouring or receipt of persorisy means of the
threat or use of force or other forms @bercion,of abduction, fraudof deception,of the
abuse of power or of a pdn of vulnerability or of the giving or receiving of payments or
benefits to achieve the consent of a person having control over another person, for the
purpose of exploitationExploitationshall include, at a minimum, the exploitation of the
prostitution of others or other forms ofexual exploitation, forced labousr services,
slaveryor practices similar to slavergervitudeor the removal of organs.

In order to tease apart this definition, the following equation is widely used:

Mobilization +Means + Purpose = Human Trafficking
A trafficker must:

1) Commit at least one act ofiobilization against another person, such as recruiting.
2) Using at least onmeans such as violence.

3) For thepurposeof exploiting that other person for financial gain or material benefit through, for
example, forced labour.
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Means

wviolence
uthreat of violence
axoercion

Mobilization Purpose

wecruit
airansport
uiransfer

usexual exploitation
ojorcedlabour
uslavery

uservitude
wporgan removal
oforced marriage

aabduction
ofraud
wileception
aabuse of power

uharbour
weceive
wgive/receive benefit

Types of trafficking

International traffickinga trafficker transports th@ersonacross borders from one country into another
country for thepurpose of exploitation, using fraudulent or valid documents for entry.

Domestic trafficking G KS Sy GdANBGe 2F GKS ONAYS 200dz2NB 6AGKAY
may be a citizen, permanent resident, a visitor, a temporary wokkstuden, a refugee or a person
with no legal immigration status

The Power of Language

Starting a conversation about human trafficking can be difficult to do, especially when there is confusion
Fo2dzi 6KI G WwWO2dzyiaQ | & KdzYl ytoéshdeidefwitiORisNayigliagf Y R A Y RA
your client does not identify themselves as a victim or survivor of human traffickimigh( they most

likely will not), it carbe difficult to know the ways in which you can best support them.

While there could be manreasons why an individual would not identify with the language of human
trafficking, one of them could be that there are many stereotypes about human trafficking experiences.
Trafficking does not always look the same and it often does not look the vegagdttrayed in the

movies. The definition of human trafficking, which is provided above, is purposely broad in order to
capture a wide variety of experiences. However, that vagueness can lead to confusion and for people to
want to rely on specific inditars for identifying victims. Many indicators do exastd some of which

are in the appendixyut we must be aware that specific circumstances could result in certain

experiences not being trafficking at all. For example, a migrant worker may be expagieialence at

their workplace which could be trafficking or it could be employment abuse. You must remain vigilant
when talking with your clients and be aware of the potential of your own biases.

Additionally, many Aboriginal individuals do not identifith the term because of its colonial roots,
which is something that will be discussed in further detail in our Aboriginal Experiences module (Module
1).
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Vulnerabilities related to Human Trafficking

Experiences of human trafficking are not segregatedrie community, culture or category. While
experiences of exploitation can take place anywhere or with anyone, there are some social
circumstances that could may an individual more vulnerable to trafficking.

Political Forces

-civil wars, unrest,
conflict resulting in more
displaced persons within
countries and increasing

numbers of people

becoming refugees

-immigration policies
more restrictive, making
it harder to find legal
ways to migrate

Trafficking
N
Economic Forces H umans Social Forces

-globalization

-Gender inequality
-supply ano_l demand and patriarchy
for labour in many _poverty

sectors: domestic __
work, migrant work -addictions

-trafficking in persons -systemic racism

is lucrative




Module 1: Aboriginal Rights

The history of colonial, racial and sexual violence in Canada has created a social context whe
Aboriginal individuals, particularly Aboriginal women, are vulnerable to systemic exploitation. A
front-line workers, particular attention must be given taetbomplexities surrounding Aboriginal

62YSyQa NBfFGA2yaKALl 2 KdzYry GNXFFAOLAY3
colonial violence.

Canadian Context

Aboriginal people, particularly Aboriginal women, have a long history of expergeniclence. While

trafficking and exploitation of Aboriginal women and children is a contemporary issue, the causes of this
violence is rooted in the systemic violence of colonialization.bTheli A @S 2 2 YSy Qa ! 442 OAl
explains colonializationdla G KS al OGA2yas LRftAOASaT YR 6StASTa
GKS& I NNABSR Ay /FYylFIRI® C2NJ SEFYLX S GKS 6StAST
Lldzi Ayd2 LYRAFY wSaARSYyiGAlf { OKidléhtedfcolamialivatonth KA T S
a historical context, Canada continues to be colonial state. The violence of colonialization is not a relic of

the past as it continues to this day and impacts the ways Aboriginal individuals live. As Sarah Hunt states

AY EG{ENI FFAOLAYI Ay LYRAISyYy2dzda 22YSYy Ay hyidl NA2:¢

GoS Ydzald Ffaz F20dza 2y GKS 0A3 LAOGAINEBZI GNI OAY
and structural inequality. Additionally, we must adopt an intersecti@meallytical

FNI YS g2 N) XA Y Ly éxis SfRace/agdigendley, bud also by class, geographic location,

FYR a2 Ylye 20KSNIB®2YLRdzyRAYy3I FIFO0U2NREOGH

The legacy of colonial violence continues to this day; however, it is important to recognize the strength
and resiliency that Aboriginal commities have in returning to their preolonialized state. A medicine
wheel is provided in the appendix that outlines the hopes Aboriginal communities have for the future.

Key Historical Moments
Indian Act:

Established colonial control of reserve land, vahiesulted in dispossession and land loss. The

containment of Aboriginal Peoples on reserve remained in place until the 1950s when many
community members were forced to migrate to urban areas due to the lack of resources and
opportunities on reserves.

Resdential School System:

l02NRIAYIE OKAfRNBY 6SNB F2NOSR Ayidz2z (GKS NBAAF
1996, which stripped Aboriginal children of their cultures and languages. The government, in
partnership with religious organizations, &iloly removed children from their homes and often

facilitated sexual and physical abuse by school officials.
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Sixties Scoop/ Millennium Scoop:

High numbers of Aboriginal children are apprehended and they were fostered or adopted into
usually white familis, causing further loss of cultural identity. There are more Aboriginal
children in foster care right now than at the height of the residential school system (a study in
2005 indicates the number of children in care is 27,500, but since then federaludgasis the
number has risen).

*These definitions and the following medicine wheel were developed in consultationAtfitbhsa
Native Family Healing Services.

Future (O Pre Contact(What we had)
*Women recognized-as life givers, * Women had a respected role as she was
main teachers, jn preparing youth the backbone to the family, community
for future supfival of the people and Nation ' .
«Spiritual fodndation is core to * Spiritual foundation was coxe to Native
: beliefs
Native Beliefs

_ * Strong, healthy families
Children, Elders, men and women, «Children, Elders, men and womek, all with

all with'respected roles respected roles

*Balariced roles of men and women *Balanced roles of men and women
*Strong, healthy families *Respected roles of women as life givers,
*Elimination of Family Violence Main teachers in preparing our youth for

Future survival of the people

Post Contact (Impacts of

*Spiritual foun@
sLegislation and g
*Enforced male-dol
breakdown of Native fa
*Indian Act destroyed traditi0
(spiritual, family structure, survival'®
etc.)

Pn male dominated




Module 1: Aboriginal Rights

Over Representation of Aboriginal Women in Trafficking

Researchbyneb | G A @S 22YSyQa ! aa20BR00KY (28! bRYWRBRAY It g2
Y18 dzLJ G6KS Yl 22NAaGe 2F LIS2LXS GNIFFAOI SR F2N aSE
in our Canadian culture, all women are potentially vulnerable, h@w¢he over representation of
l'o2NAIAYLE ¢2YSy Olyy2id 6S 20SNI221SR® aLy FIOGx
I3SGGAY3 | 2203 2NJ 3ISGiAy3a | O00Saa (2 az20Alf aSNBAO
over representdon of Aboriginal women experiencing human trafficking must be understood in relation

G2 y20G 2yteé 2dzNJ Odzf 1dzZNBEQa aSEAadG FidAGdzRSa G261 NR
continue to permeate our society.

Missing and Murdered AboriginAlomen

The alarming high rates of missing and murdered Aboriginal women in Canada contributes to the over
representation of Aboriginal women and girls experiencing human trafficking. When our Canadian

culture continues to overlook these experiences ofasice and fails to take action it creates a climate

where Aboriginal women are particularly vulnerable. The ONWA addresses this fact by highlighting how
F2NYSNIt NAYS aAyAaidSNI { GSLIKSY 1 NLISN dzASR KA&a LRa
INRAISYy2dza 62YSYy @dzZ ySNIo6fS (G2 GNIFFAOLAYI 66KSY K
Y G3GSNI F®BNWhilkilS Ohiiid RraYiScfakgovernment recently developed their own

FOGA2Yy F3IlLAyald (KS&aS $EWINRKE SASE &S Nam Buitidy RE@OAA Y 2 §
+A2fSyOS !AlAyald LYRAISy2dza 22YSys¢é GAYS gAftt (St

Best Practices

Ly d&hdzNJ { LA NR ( & NWAQBovides & no@xhaubtiVelist & $oie bégkastices for

front line workers to enact when supporting Aboriginal women and girls who have experienced human
trafficking. These include:

w. S -terth ysEbrtterm supports are w t NP g AideSserdicks/fd AbSriginal
unrealistic to help turn back what has often beq¢ women (as opposed to having women participg
years of abuse and traumiattreatment) in programs with men)

w .S FEtSEAGES (2 LI NI w 22N)] 6A0GK SELSNARSYI
experiencing longerm sexual exploitation or sey to reach and support those being sexually
trafficking, it is likely thathey will be facing many exploited or trafficked. Survivors can be a
issues and require multiple supports and powerful impetus to offer hope that cmge is
understanding) possible and that a healthier life is achievable

@ LyOf dzZRS &doaGl yOS I|w C2O0dza 2 yeswamh{ RAy 3 &

w LyOftdzZRS 2NJ O2yySO0 |w .S 2 diraA@héspédple reach out for
training, including soft skills (true recovery mus| help, one of the surest ways to fail them is to
include learning the skillsagessary to make a | treat them in a way that passes judgement on
living through alternate means) their life)

w hFFSNI K2dzZNE 2F adzldllw LYLX SYSyd Odzf  dzNJT f
to-5 framework. Many people being sexually | healing process

exploited and trafficked will need help beyond
standard daylight hours




Module 1: Aboriginal Rights

Community Support

There are some of the specific community agencies that focus exclusively on supporting Aboriginal
individuals in London and Middlesex County.

AtMohsa - Zhaawanong Shelter : 5482-2270
0 24 hour emergency shelter for First Nation women & their childr
who are at risk of further abuse
- Crisis Phone Line :800-605-7477
0 24 hour crisis and support line
- Family Support Unit
o Counselling, traditional teaching circles
- Elders Circle & Teaching Program
o Elders offer guidance/teachings in wellness and healing
- CommunityEducation, Training & Prevention Program
0 Public education program, provides workshops on violence

- Other
Southwest Ontario - Offers a range of holistic health services to Aboriginal peoples in
Aboriginal Health Southwestern Ontario

Access Centre

To book arintake appointment: 1877-672-4079

Local Reserves

There are three Indian Reserves located in the Middlesex Census Subdivision: Chggghevd$ames
First Nation Indian Reserve, MunsBelaware Nation Indian Reserve and Oneida Nation of the Thames
Indian Reserve.

BAANTFORD yamiLYON
Fp




Module 1: Aboriginal Rights

Opposition to AntHuman Trafficking Measures

While CATI is a coalition that seeks to raise awareness and support thoseegipg human

trafficking, it is important to recognize that there are individuals who challenge both the language of
WKdzYlky GNIFFAOLAYIAQ YR GKS 13SyOASa GKFG asSsS|y Gz
alienating to many individuals arsmetimes work that is meant to support individuals can have

I ROSNBRS STFFTSOiGaod ! O02YY2y SEFYLX S 27 -hinkeB WwWO2tf 1 (S
GNF FFAOLAY I YSI &dzNBA A descdefS yF NBAI NUNY (F TADHE Ay AN & NH

2 KSy ¢g2NJAy3I 6AGK OfASydGa AG A& AYLRNIIFIYyd GKIFG 6
listening to them about their own experiences, the language they want to use and how they want to be
supported (if they want your support at all).

5
S



Module2: CriminalCode

The Criminal Code of Canada has specific laws regdrdingn trafficking. It cabe difficult to
WLIINEPSQ (KSaS ONAYSaX a2 27T layity 2eiditInalbvasT F S
surrounding humarrafficking, specifically those regarding sexual exploitation,atanbe easily

confused with laws concerning prostitution and sexual assault. These are three separate offe
under the Criminal Code; however, an individual could be charged withredl.th

HumanTrafficking

In court, the survivormustprovethati KS& KIF R 2NJ KI @S &l NBThisigtgkeno £ S F St

to meanthatr WNB I & 2 y Wonlfl b earfulB pdsehtgd with the same situatiofhis
reasonable feacanbe difficult to prove,especiallyif the individualis being groomedr manipulated.

Six offences in th€riminal Codspecifically address human trafficking:

1

Trafficking in Personsdction 279.0): which carries a maximum penalty of life imprisonment and a
mandatory minimum penalty of 5 years where the offence involved kidnapping, aggravated,assaul
aggravated sexual assault or death, and a maximum penalty of 14 years and a mandatory minimum
penalty of 4 years in all other cases;

Trafficking of a person under the age of eighteen yesgst{on 279.01)lwhich carries a maximum

penalty of life imprisonment and a mandatory minimum penalty of 6 years where the offence involved
kidnapping, aggravated assault, aggravated sexual assault or death, and a maximumagidalty

years and a mandatory minimum penalty of 5 years in all other cases;

Receiving a Financial or Other Material Benefit for the purpose of committing or facilitating trafficking
in personsAdult Victim §ubsection 279.02():)which carries a maximum penalty of 10 years
imprisonment;

Receiving a Financial or Other Material Benefit for the purpose of committing or facilitating trafficking
in personsChild Victimgubsection 279.02(®)which carries a maximum penalty of 14 years
imprisonment and a mandatory minimum penalty of 2 years;

Withholding or Destroying a Person's Idenfitigcuments (for example, a passport) for the purpose of
committing or facilitating trafficking of that perserAdult Victim §ubsection 279.03();)which carries

a maimum penalty of five years imprisonment; and,

Withholding or Destroying a Person's Identity Documents (for example, a passport) for the purpose of
committing or facilitating trafficking of that perserChild Victimgubsection 279.03(¥)which carries

a maximum penalty of 10 years imprisonment and a mandatory minimum penalty of 1 year.

Prostitution

The current laws surrounding prostitution in Canada are importaninderstand, especially in cases
surrounding sex trafficking, as certain experiences in the sex trade are legal while others are not.

On December 2014, Canada changed some of its laws surrounding prostitution. These changes focus on
the buying of sex.

w LG A& AttS3aLt (2 o0dz2 O6LMNDOKFaSo &aSE 2N G2 Gl

¢

w LG Aa Af€S3aFE G2 GFf1 002YYdzyAOF (S0 Fo2dzi aStf A
ground, playground or daycare center;


http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.01
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.011
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.02
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.02
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-148.html#s-279.03
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-148.html#s-279.03

w LG A& Af€S3art G2 tA0S 2FF (KS Y2ySeé 2NJ 322Ra a2\
SEIFIYLX SE | LAYL Oy 0685 OKINHSR F2N) dzAaAy3d &aSEdz ffeé
exploited women cannot be charged for using henmay on herself;

w LG Aa AttS3art G2 ROSNIAAS az2ysSz2ysS StasSQ SE dz 1
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Sexuahssault
From the Criminal Code of Canada:

271.Everyone who commits a sexwsault is guilty of

71 (a) an indictable offence and is liable to imprisonment for a term of not more than 10 years or,
if the complainant is under the age of 16 years, to imprisonment for a term of not more than
14 years and to a minimum punishment of ingemment for a term of one year; or

71 (b) an offence punishable on summary conviction and is liable to imprisonment for a term of
not more than 18 months or, if the complainant is under the age of 16 years, to imprisonment
for a term of not more than two yearless a day and to a minimum punishment of
imprisonment for a term of six months.

Youth & Consent

I WYAY2NR Ay (GSN¥Ya 2F GKS / NAYAYyIlIf [/ 2RS 2F [/ FylIRIFC
instances. There is a distinction, however, when speaking about sexual assault offences in that the age of
consent is 16, not 18. In Canada, under @raninal Code, it is a crime for an adult to engage in a sexual

activity with a person under the age of 16, whether or not the young person appears willing to participate.

In relation to sex trafficking, the sexual exploitation of children is alwaysilillBgcruiting anyone under

the age of 18 for the purposes of exploitation is illegal, even if no other coercion or violence has occurred.
However, according to Canadian law, simply being under the age of 18 and in the sex trade does not
automatically mearthat human trafficking is occurring. Human trafficking legislation does distinguish

between victims under/over the age of 18, but only as it pertains to senten€hig.is tqrotect youth sex

GNI RS 62NJ SNB AYy [/ I yI Rl ® callkisral&BiontodhumatrafickiyS 2 F 02y & §
investigations on the books.

Duty © Report

If someone has reasonable grounds to suspect that a child is or may be in need of protection, they must
YE1S | NBLR2NI RANBOGt& G2 I tionkvsit: RNByQa ! AR {20ASi¢
www.serviceontario.ca/publications

Telephone: 18006689938 Toll free: 1800-268-7095


http://www.serviceontario.ca/publications

Module 2: Criminal Code

RelatedOffenses

Underthe CriminalCode manyoffencesapplyto traffickingin personsandoften, traffickerswill be
convictedwith lessoffencesasthey are easierto prove. Thesenclude:

1 kidnapping

1 extortion

1 forcibleconfinement

9 conspiracy

1 controllingor livingoff the availsof prostitution, and

1 organizedcrimeoffences.

Inthe appendixthereisalist of potential relatedoffencesthat your clientmayhave experienced.

While your client may be involved in the criminal justice system if they are pursuing charges.

also be involved as an accused. A trafficker may have forced them to commit crimes in ord

control them. For example, telling them that if they leavegorto the police, they themselves wil
get arrested.

How to Navigate the System: A Defence Perspective

Il f your <client has been arrested..

At the Police Station
If your client issuspected of a crime, the police must have reasonabteobable groundsa charge
them. They may have information provided from other sourbasit is important for your client to

know that theydo not need to speak about the charges. Individuals have the right to silence so that they

do not have to provide evidence againsethselves. YORICLIENTHAVE THRIGHT TO SILENCHEY
SHOULD EXERCISE TRIERT. It does not jmact whether theywill be released iad it cannot be used
against themlater. You do not know what information may be usaghinst them. Silence is golden.

There are different forms of release. Yotlientmay be provided with an Appearance Notice, a Promise

to Appear,or a Recognizance compelling théonappear in court or for fingerprinting and photos at a
later date and time. Pay close attention to datemds, locéions and conditions because theguld be
charged for breaching a condition or failing to appeafl{%).

If your client is not released, theyill be transported from the police station to court.



Module 2: Criminal Code

If your client isnot relessed fromthe police station, thewvill attend court. TheCrown attorney will
NEOSA @S d&ilg tlaMith®polc&and cfeate their own file. An assigned Crown attorney will
review the file noting the charge summary, thairiminal record and potentially pertent personal
information to determine whether they will consent to theirelease or not. Tis process can take time
and theycan expect to spend some time in court cells. Your A Swyiy@rQdity counsel or a
representative from the John Howard SocietySalvation Army may visit theim court cells to asist
with the release process.

The Crown may agree to the&lease. There are various forms of release including an Undertaking
without conditions, an Undertaking with conditions, a Recognizance witlitons, a Surety release,

which may require yauclientto live with your surety, or cash deposit. Undertakings and Recognizances
are formal promises to the court backed by a pledge of money. A surety is a person who pledges money
andpromises to supelige themaccording to the conditions set by the court. The John Howard Society
offers a bail supervigh program but is not a surety.

If the conditions set by the Crown are met, a Justice of the Peace can order the accused be released. If
not, the accusednust schedule a show cause (bail) hearing. The Crown must show cause why the
accused should be detained, or depending on the circumstances, the accused must skewiogau

they should be released.

If the accused is released, they are given conditions tdeaby and a future court date. If they are
detained, future court appearances are made by video from a correctional institution.

Dealing with the Charges

The charging and release phases are just the start of the process. After the accused or their legal
representative appears in court, the Crown will provide disclosure, which is the essence of their case,
the evidence they have to prove the charge. An accused person may apply for legal aid or retain a
lawyer privately. Duty counsel also provides limisetvices for those without a lawyer.

An individual will usually postpone a matter, called an adjournment, for a few weeks in order to take the
next steps in dealing with the charge. The adjournment may be to retain counsel, review disclosure,
obtain further disclosure, have a meeting with the Crown, or sea& dor a guilty plea or trial.

It is always a good iddar your clientto obtain the opinion of a lawyer before making a decision about
whether to schedule a trial or negotiate a plea. There may be a defence in law or some issue with the
facts that is not evident to a layperson and could make a big differertbe icase. Adwyer can hear

their side, review the mclosure with themand explain the options available to help yalientmake an
informed decision.



Module 3: Employment

Whether your client has experienced sex trafficking or labour exploitathey may require support
in understanding their employment rights. All workers in Ontario have a legal right to be able to

in a safe environment free from discrimination. The most common documents in assessing
employment rights are th&mploymenStandards Acand theOccupational Health and Safety Act.

EmploymenStandard#\ct

¢KS 9YLIX2eYSyid {iFyRINRa ! 0OG 6a4a9{!¢é0 LINRBJARSA YAYA
break times, overtime, vacation pay, public holidays, parental leaeakisrand termination pay for most

people in the workforce. An employer cannot contract out of the ESA. It is illegal to fire an employee for

filing an ESA complaint.

While most workers are covered under the Employment Standards Act (nfairal full Ist of who is not
included check out the ESA websitehap://www.labour.gov.on.ca/english/es/pubs/guide/guide_intro.php
coming forward with a complaint or even a questitan be difficult for individuals experiencing
exploitation. Legally, an individual cannot be penalized for inquabayt their ESA rights. Howewer
reality, individuals in precarious situations or those being controlled may still be unable to abesss t
rights safely.

Tofind out moreinformation, visit
http://www.labour.gov.on.ca/english/es/

Sectionof the  EditedExplanation PossibleRelevanceo
ESA Traffickedindividuals
Paymentof Employemust consistentlypaytheir employees Refusingo paywages
Wages
Records Anemployercanrecordthe S Y LJ 2 Ba@i&addiess, = Holding theirpassport
date of birth, the date they startedworking,and the hostage
numberof hoursthey worked Knowingwhere person

and theirfamily lives
canfeelthreatening

OvertimePay Employeegetovertimepayat 1.5timestheir regular Traffickedindividuals
hourly rate for eachhour over44 hourstheyworkedina  might not knowor
week might not havethe

opportunity to ask
for overtime

Minimum Employeegother than serversmustreceiveat leastthe If roomor boardis
Wage minimumwage($11.25) being providedthe
linescouldgetblurred
If roomor boardis providedfor anemployee that
amountis consideredo be paidto the employeeas
wages


http://www.labour.gov.on.ca/english/es/pubs/guide/guide_intro.php
http://www.labour.gov.on.ca/english/es/
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Termination& = To terminatean employeeanemployermustprovide If worker hasbeen
Severance of written notice andthey mustbe giventermination pay workingd dzy” Bé& NJ
Employment 0 I 0 heéyiaynot be
Everyoneasentitled to a Recordof Employmeni{ROE) givenanROEandmay
within 5 daysof termination not be eligiblefor El
Scenaridl:

Legiwas a 19 year old young woman living in poverty in Indonesia when she was told that she had been

OK2aSy o0& KSNIFIYAfe (2 0SS (GKS 2yS ¢K2 ¢g2dz R 62 NJ

at all. Her family took out a $10,000 loan to pay themaétment

agency in Indonesialhey were told that she would earn back that

Y2ySe Ay | F¥S¢ Y2yiKaz IyR (K Many peoplethink thatifthey 3 3 2

send back to her family. do not havewritten
employmentcontracts there is

When Legi got to Canada, she was met by an agent, a Canadian nothing theycando.

she had seen at the rectoient agency in IndonesiéShe was taken ; .
. However evenif there is no

to a farm that had a brokedown house with ten bare mattresses .
fEAVER dl] 2 TKS TE22NT 6ddi 6K written formal contract,both T

y z y u _ oda o statutory andcommonlaw N
the house was not at the farm on her contradthis matters .

o : . ) standardsstill apply.

because, at thisqint, the agent was putting Legi in an illegal
situation. Legally, she could work only at the farm on the
contract. But Legi found that, instead of working at one farm, she was shuttled around from farm to farm
providing extra labour when the farmers ret&. The agent took a good chunk of her pay for food and
transportation to the different farmsShe never knew what she would be paid at each farsometimes
she worked all day for as little as $7 a d#yshe complained, the agent told her to beiet because she
was hereillegallyL i RARY QU &aSSY G2 YIFIGGSNI GKIG AG 6Fa GKS |
with a bogus contract.{ KS FSf 0 &aA01 06S0OFdzaS aKS (yS¢ (GKIFIG akKs
loan atthisrate, leth2 yS YI 1S Sy2dzaAK Y2ySeé (2 AYLINROS KSNI FIY

Occupational Health & Safety

Ontarioalsohasan OccupationaHealth and Safetjctthat protectsworkersfrom dangerous
workplacesand allowsworkersto refuseto work in unsafeconditionswithout fear of reprisals.
Thisisof particular us€or thosewho are vulnerableto traffickingandfeel unsafe.

If youclient hasconcernsabout the health/safetyof their workplace hereis abrief overviewof
someof their rightsunderh y (i | Néalth @ndl SafetyAct. More information canbe found in
multiple languagesat http://www.labour.gov.on.ca/english/hs/index.php

Workershavethe right to:

- Knowaboutworkplacehazardsandwhat to do aboutthem
- Participatein solving workplace healtand safetyproblems
- Refuseworkthey believeisunsafe

Employersnust:


http://www.labour.gov.on.ca/english/hs/index.php
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- Makesureworkersknow about hazardsand dangersby providing information,
instructionand supervisioron how to work safely
- Makesureworkerswear and usehe right protectiveequipment

Scenario 2;

Tamas was 24 when he heard about an offfeit sounded promising. He had been looking for a steady job
for months after the cable factory he worked at closed dowhen, an acquaintance put him in touch

with a businessman who was originally from the same Hungarian town but now had a family business i
Canada. The family bought him a plane ticket and he flew to Pearson International Airport.

When Tamag NNXA SR> G(GKS odzaAySaavYlyQa ¢gATFTS G221 KAa LI a
a quiet side street in the suburbs. There, he was told he would sleep on a mattress on the floor of the

basement, with six other menSoon Tamas realized that liseams of a better life would not come

true. ¢ KS YSy 6218 dzlJ 6STF2NB aAE 2Q0t201 SOSNE Y2NYAY
RFeaz (GKS& RARYQU FAYAAK ¢g2N)] dzy dAf wmm LIOYD 2NJ €| (
orderedto make fraudulent welfare claims and set up bank accounts. Then the members of the family

business took their debit cards so they could access the money.

Tamas and the others were fed only one meal a day, and they were also hit and threatened from time t

time. LG ¢l ayQi LlRraairotsS G2 SaolF LS 6SOFdzaS GKS gAYyR2%
alarm. In any case, Tamas and the others had no idea where they couar® of them spoke English

and the family had their documents.

Tamaswastb R (G KIFG KS ySSRSR G2 LI & 2FF (KS 024G 2F KAA
which had been paid to the acquaintance in Hungary who had recruited\When Tamas talked to the

others he realized that some of them had been exploited like tbr more than two years without ever

LI @8Ay3 R2gy GKSANI WRSOG®PQ

Temporary-oreignWorkers

If yourclientisworkingin Ontariounderthe TemporaryForeign Workeprogram,they are covered
underOntario laboulaws.Theyalsohavea contractthat shouldlay out basicprotectionsat work

To workin Canadaas atemporaryforeignworker youmustobtain awork permit. Thisdocumentis
issuedby Citizenshind ImmigrationCanadandit allowsyou to worklegallyin CanadaYoucanonly
work for the employerwhosenameis on yourwork permit. Yourwork permit could becancelledf you
work for anyoneother than the person nameabn yourwork permit. If you wantto changeor quit jobs,
youwould need toapplyfor a newwork permit. Formore information:
http://www.migrantworkersalliance.org/wgcontent/uploads/2011/05/TF\Amwac. pdf

Employershaveanobligationto accommodate thosgvith a disability, religious
requirementsmedicalconditions,andadditionsto the point of unduehardship.


http://www.migrantworkersalliance.org/wp-content/uploads/2011/05/TFW-mwac.pdf
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Basid_aborRightsof a ForeignwWorkerunderthe LowSkilledwWorkerPilot

Project

YOUHAVETHERIGHTTO:
1. Holdyour passportand Canadiawork permit/authorizationat all timesfrom the time you
departyour country of permanentresidenceuntil youreturn home
2. Haveacopyof yourwork/employmentcontract
3. Beofferedwagesthat are equalor higherthan theprevailing wageate paidto Canadiang the
sameoccupationandregion (NoteMinimumwage inOntariois $9.50per hour)
4. Reportanemployerwho failsto abideby the work/employmentcontract

YOUREMPLOYBRUST:

1. Agreeto reviewand adjust(if necessaryyourwagesafter 12 monthsof employmentto ensure
that you continueto receivethe prevailingwagerate of the occupationandregion whereyou
areemployed.

2. Help you find suitableaffordableaccommodation.

 If youagreeto resideinyourS Y LJt 2 @nfidN&edaccommodationsteasonableent or
sheltercostsmaybe deducted fromyour pay

1 Youmustbe allowedto movefreelyin andout of the accommodationin other words,
you should notbe lockedinto the unit
9 Livingaccommodationsnust meet provincial health and safety codes
3. Providemedicalcoverageuntil youare eligiblefor provincialhealthinsurancecoveragg90days
of residencein Ontario).
4. Registeryou underthe appropriateprovincial worker€ompensation/workplacesafety
insuranceplans.

YOUREMPLOYBRAYNOT:
1. Deductthe recruitmentcostsrelatedto youremployment fromyour earningg(ie. recruitment
ads,foreign employment agencies/recruiters)
2. Deducttransportation costdrom your earnings(transportation costselatedto yourtravel from
your country of permanentresidenceto the location ofwork in Canadeand for the return to the
countryof permanent residence)

Forfurther information andassistancen@ 2 dzNJ @Gghtavéhije wgtkingin Canadayou cancontact:
Employmentnd ServicdDevelopment Canada
(http://www.edsc.gc.ca/eng/jobs/foreign_workers/index.shtjnl



http://www.edsc.gc.ca/eng/jobs/foreign_workers/index.shtml
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Scenario 3:

Kissacame to Canada from Uganda to work as a narkgr employer picked her up at the airport and

then took her work permit and passport from her, saying that she would keep them¥afed a | Qa 22 0
to look after two small children and to clean the hou&he was not given a bedroom of her own but was
expected to sleep in the same room as the youngest child.

Although Kissa had a contract that said she was to work 45 hours a week, she found that most days she
had to work from 8:00 a.m. until around 11:00vp. She had no days off-or all of this work, she was
given $100 a month in cash, although her contract said that she would be paid much more.

Kissa was told that she was not allowed out of the house and, if she broke this rule, her employer would
callimmigration and she would be arreste.A 4 a RARYy Qd gl yi G2 GFr1S GKS
true.

WaysClientsCanProtectThemselves

- Keeprecords
1 Keeprecordsof the wagesyouare paid, hoursand datesyouworkedin asafeplace.
Thiswill helpyou provethat your bossdid not payyou properly.
1 Write downexactlywhat happenedf you thinkyour employerhasdone somethingthat
maybe againstthe law or hasthreatenedyou.
- Getsupport
1 If youeverfeelin dangerat work, contactthe policeright away.
- Makeaclaimto the Ministry of Labour
1 Youhavesixmonthsto makea complaintto the Ministry of Labourfor Employment
Standardwiolationsandcan claimwvagesfrom 6 monthsto 1 yearbackfrom whenyou
makethe complaint. TheMinistry of Labourcanorder an employerto payyouup to
$10,0000f unpaidwages
1 Dependingon your situation,youmaywantto considersmall claimsourtor geta
f | & dafvic®Trough small claimsourt you have2 yearsto makea complaintfor
amountsup to $25,000

7]

Ol



Module4: ForcedMVarriage

It is necessary to examine the complexities surrounding forced marriage and its connection to
experiences of human trafficking. Similarities can involve threats, coercion, manipulation, or violenc

well as experiences of stigmatization and isolation.

WhatisForcedMarriage?

Aforced marriagds aform of violence anchnabuseof human rightslt isa practicein whicha marriage
takesplacewithout the free consentof the individualsgettingmarried.Forced marriagecanhappento
anyone;of anygender,of anyage. However, women do have more experiences of forced marriage.

ForcedMarriageis:

1 Experiencedby minors,youth and adults 1 Present acrosall cultural,religiousand
of allages socioeconomidackgrounds

i Anissueof violence 1 Anabuseof human rights

1 Facedoy bothmenand women 1 Condemnedn all religionsand cultures

ForcedMarriageis NOT:
T AWOdzt G dzNI £ LINT OG A OF
f ANWAYYABsNG yiQ

AW KoktyeRJdr & ( Q
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WhatDoesForcedVarriagelLookLike?

In aforcedmarriage consentis extractedunder duress,including butnot limited to: fraudulent
inducementyviolence physical abusand (especiallin the caseof minors)psychologicabr emotional
manipulation.lt mayinclude:

wPhysicahnd sexualiolence wThreatening behaviour

wConfinement wAbduction
wMental and social pressurasing religiousind | wOtherdemeaninghumiliatingandcontrolling
culturaljustifications behaviour

wlsolationfrom communityand familymembers | wFinancial control
wRestrictionson lifestylesuchaslimitationson
movement, associatiorresscode,education

andcareerchoices

Potentialindicatorsof a ForcedMarriage:

wAppointmentsare often missed

wAttemptedsuicide

wThepersonis alwaysaccompaniedvhen
attendinga consultation

wlnjuriesare inconsistentwith the explanationof
the causeof accident

wWorsening academigerformance

wOnepartnerappearsaggressivandoverly
dominant/ the other is passiveand afraid

wAbsenceor poor attendanceat schoolor work

wDepression

wSelfharm

wEatingdisorders

wRegulawisitsto healthcareprofessionalsvith
no obviousillnessor reason

wTheperson appearfightened,excessively
anxiousor depressed




Sande&wy’ s

| wasraisedto alwaysobeyandneverquestiond i f&SilyR S O A aning péréahalsituation| felt| had
no choiceor wayout. Thebiggestfear | hadwasbringing shamen the family. | felt helpless)onelyand
scaredto tell anyone.l felt betrayed. Thathe family | lovedcould useme as apawnandsubjectme to
this hurt and pain wasoo overwhelming tounderstand.Theemotionaltraumaof the forcedmarriage
resultedin me sufferinga nervousbreakdownand later being diagnosedvith ChronicFatigue Physically
| was avisiblewreck.l wasshunnedby the communitywho judgedme without factsor details.It gave
me a senseof validation knowinghere were peopleand agenciesut there willing to providesupport,
adviceanda listeningearthat ¢ S NRygirQ tbjudgeme.

Sandeeponcea victim of circumstancenow, callsherself
asurvivorout of choice.Sheis anadvocateagainstforced
marriagesand speaksactivelyto raiseawarenessaround

the issue By sharing herstory shewantsto givehopeto
others.Asshesays,a Y &tory couldbe your story, which
togetherbecomesoura G 2 NB @ ¢

Legalandscape

On NovembeB", 2014the Conservativggovernmenttabled Bill S7,Zero Tolerancéor BarbaricCultural
Practices Actisheringin changedo / | y | Rimi@ration andRefugeeProtectionAct (IRPA)Civil
Marriage ActandCriminalCode Thepurposeof this Billwasto protect women/girlsfrom violence;
however,it doesthe oppositeby perpetuating harmfulracistandlslamophobidanguageand
assumptionsProblematicassumptiongound in the Billincludeits assumption thapolygamousinions
areinnatelyabusiveor coercive,andthat women/girlsneed protectingrom & O dzft &aleNdein
GAYYAQAY Ydrzy A G A Sgsdminghit Sidlddaeddesnot occur inall communities Most
importantly, the Billdisregards? A O (wkshésbyIocusingon criminalization asnanywould avoid
seeking supporif that would resultin their familiesbeingput at risk.TheSouthAsianLegalClinic of
Ontario,in consultationwith numerousother serviceproviders,put forth arecommendatiorfor
preventiveeducationasopposedto criminalization s@snot to createbarriersfor victimswho needto
accesgustice.

Thereis nothing specifién the CriminalCodeagainstforcedor arrangedmarriages. Thegre
traditionally viewedascultural considerationdmmigration hagnadeamendmentgo sponsorship
regulationsin aneffort to protectwomenfrom thesetypesof marriagesOnJunell,2015eligibility
rules respectinghe minimumageof marriage,andthe type of legalvalidmarriageexcluding proxy
marriageswere introduced.
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DifferenceBetweenForcedMarriage& Arrangedviarriage

Dueto racistand Islamaphobimeologiesthere isthe myth that anarrangedmarriageisthe sameas a
forcedmarriage.Thereis a significantdifferenceand thatis choice. Unlikea forcedmarriage,an
arrangedmarriagecaninvolvefreedomof choice.

*Remember:all forcedmarriagesarearranged, butll arrangedmarriagesare not forced.*

ForcedMarriage

uMarriageis discussedby the parent/s,anda marriagepartneris proposedto the person.

¥ hereis no freedomof choicefor personthe involved.Violenceand pressurés appliedto
makethem marry.

oY hepersonis marriedagainsttheir will. Forcedmarriagetakesplace.

ArrangedMarriage

W hetopic of marriageis freely discussedwith input from the personwho wantsto marry.

I heperson,with freedomof choice agreeso marry. Whilethe familiesare involved,the
final decisionis madeby the person

wAnagreemento marryis made.Arrangedmarriagetakesplace

Stepdor ServiceéProviders:

Asa serviceprovider,you havethe opportunity to providesupportandresourcego individuals
experiencingorcedmarriage Whileyour clientmaycometo youfor avariety of reasons (domestic
violence depressionanxiety,selfharm, etc.),it isyourresponsibilityto consider whetherforced
marriageis part of what bringsa clientto seeyou. In yourrole, you can potentiallyassistwith safety
planning,educationabout rightsand responsibilitiedpokingin the necessargommunityresources
andassistancavailableto the individual,and connecting them with the appropriateservices.These
practicalsupportsareimportant, but mustbe combinedwith the emotionalsupportyoucanprovide
throughnon-judgementalempathetic listening.Safetyandexposureto riskmustalwaysbe
consideredvhencreatinganactionplan or offeringaclientadvicein cases oforcedmarriageand
domesticviolence.
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ForcedMarriage CaseResponsd-lowchart

AClient disclosethat s/he hasbeen,or isaboutto be forcedto marry

Offerreassurancandsupport.Referto localsupportgroupsand counselling
serviceswith a history of dealingwith casesof forced marriageor family violence

Isthere animmediatedangerto physicabr mentalhealthor to life?

\[o]

Isthe client underl8yearsold or do they
havechildren?

Yes

Assesshe riskto the client. Howserious|
isthe threat?Isthere a history of forced
e i

Referto FamilySupportService!
or CAS/CCAS

Yes

Isit necessaryo involveahealthworker or
admitto hospitalor involvethe police?

No

Discussafetyplanfor clientandother family|
membersandprovideinformationon support

Documenteverythingaccuratelyto getas
muchinformationaspossible

Considesharinginformation safely
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Clients that have or may currently be experiencing human traffiokindd be in need of particular housing
options. Whether they are immediately leaving an unsafe or unstable living environment or they are

experiencing particular circumstances that makes one more vulnerable to trafficking (such as poverty
mental health stuggles, experiences of violence), an understanding of some of the housing options in
London and Middlesex County is important to have when supporting your clients.

SociaHousing
Social housings incomebased.If your client doesnot haveanincome,theywould utilizea shelter(see
below). Theincomescaleisthe sameasthat usedby Ontario Workqprovinciallyset),where 30%o0f
their grossincomegoesto rent with the lowest possiblerent payment being $85+utilities.

Thereisno timelimit to livingin social housingYou carlive there solongasyou fitthe income
requirement.

TheSystemof SociaHousingncludes:

Cooperatives

SecondStageHousinglexample2 2 YSyYy Q& [/ 2YVYdzyAG e | 2dza S
PublicHousing Ilondon Housing

Units throughoutthe city, whererent is supplemented (examplé¥outhOpportunities
Unlimited

9 Rural options (exampl&/omer@ Rural Resource Centre

= =4 =4 =4

GainingAccesg$o SociaHousing:

Togain acces® socialhousingcontad W1 2 dzi A y/3S yf (GW@ESEGentof the Cityof London,
locatedat 379 DundasStreetLondon.Theapplicationis doneonlineor in office and canbe foundin
the appendixlIt isimportantto rememberthat someonein crisismight havedifficulty filling out the
forms, or they couldhaveadditionalobstaclessuchaslow literacyor languagebarriers.

Telg 1 Applicantmustprove they havéved withtheir
Priority Status 1 Given to domestic violence survivors, based on tt
definition, this would include human trafficking

1 Horgelelss g
1 MedicalNeeds
UrgentStatus R
Reg ulaiStatus 1 Regulasocialhousingwait timesareupto 2 years.

SelectingaHome
During theapplication,you selectthe unitsyouarewilling to reside inbasedon neighbourhoods or



regionsin the city (seeattachedApplication Form)Often, applicantsfeel pressuredo selectasmany
aspossibleunderthe W6 S 3AH yEIK 2 2 Inénidlity@ndwith adesireto gain accesso
housingasquicklyaspossible.You have up to 3 chances to turn down a unit that is offered to you.

It is recommended that the applicant drive by/ go for a walk in the community or area of the units
they are applying for. It is also recommended that they be selective ichwits they apply for on
their application form, given that they may end up wanting to leave a unit they are given if they do
not feel comfortable or safe and will potentially end up back in sielte

Certain units and locations are not ideal for human trafficking cases. The individual may feel
particularly unsafe depending on what area of the city, how remote or unfrequentetiuhiéing is,
who else resides nearby, how secure the entry is into the unit, etc.

Crisis and Support Telephone Lines

1 2 2 Y S g@ninunityHouse 24hrshelpline
0 5196423000
9 Atlohsa:24hrshelpline
0 5194322270
i Salvation Army:
o 5196610343
1 RothholmgMission Services):
0 5196734114
f 22YSyQa wdzNJ) f 28h&&idsdaeélDS / Sy G NBY
o 1-800-2655390

Sheltes

Someoptionsin London& Middlesex Countynclude:

1 2 2 Y S gdninunitfHouse mustbe female identified y R W OMR( f |- Sy OREQ
o 5196423000

1 Zhaawanong:viaAtlohsa,femaleandabuserelated
0 5194322270

1 MissionServicesfor singlemen
o 5196728500

1 Salvation Armyfor singlemenandsinglewomen
o 5196610343

1 22YSyQa wdzNI f worSeh 260213 6roldeS y (i NB Y
0o 5192461526

1 RothholmgMission Servicesor homelesdamilies
0 5196734114

Oncesomeoneentersinto shelter,the staff submita1Ato Ontario Workdgn order for that person to
receiveaWy SISRE 2 4 ThigeQua@sto roughly$25/week/person Thismeansthat they
automaticallyhaveafile with OntarioWorkswhenin shelter.



Fortraffickedindividuals manyof thesesheltersare not well suited.In workingwith these individuals,
we aretold that they feeltargeted,different andjudged(if i K S de@@rivolvedin sextrade). They
experiencesolationin shelter,andoften chooseto leaveshelterandreturnto unsafesituations.
Unfortunately,thisisthe reality of our currentsheltersystem. Thereisno shelterspecificto trafficked
individuals.

Durationat Shelter:

Allshelterdurationsare about42 days,but giventhat housingis sohard toget andthe wait list solong,
mostdo not stringentlystickto the 42 daylimit.

As astaff advocate youwill needto call aroundo seewho hasspace asmostarefull at certaintimes.
A persorcanshowup atthe door of anyof the shelters,but it is better to callahead.

Residinggn AboriginaReserves

Clientsthat haveexperiencedraumaon their homereservemaywantto stayin or leavetheir
community.Listento yourO f A Prgféredceasthereis no right or wrong decision to make.

Youth Housing Options
Youth Opportunities Unlimited

1 Offersboth transitionalhousingand affordablehousingto youth.

1 Youthareableto W3 NJ Rndlzla e§réBito-incometenancyagreementat TheCornerstonethat
benefitsfrom affordablerent ratesafter they havedevelopedan individualaction planwith a
worker and participatedin individual/group activitieslife skillstrainings,skillstraining, pre-
employmentpreparation and educationgllanning support.

1 Tobeeligible,the youth mustbe between16 and 24 yearsof age,andmustbe ableto live
independently

1 Formoreinformation: call226-777-0116for their Transition ServiceBeam Lead

Western Area Youth Services

9 Offersvariousresidencegco-ed & singlegender)throughoutLondon thatprovidea safe,stable
& traumainformedenvironment foryouth 12-18

1 Additionaltransitionalresidential programsare offeredto providea semtindependent living
environmentwherethey are opportunitiesto practicelife skills& coping strategies

1 Tobeeligible,the youth mustbe at least12 yearsold (but this maydependon their cognitive
abilities)

1 Formoreinformation: call519-433-0334to bookanintake andthe youth would be
interviewedto seeif WAY Ss the right communitysupportfor them.



Module 6: Immigration Law

While the majority of experiences of human trafficking are domestic, meaning individuals stay within ot
national borders, issues concerning immigration can still arise. Linguistic and cultural differences could
factor in your client having a uniquedyfficult time navigating our Canadian social service system. Having

awareness of some of the specific circumstances surrounding international clients can better allow you
support them in a meaningful way.

Potential Qestiongo Askyour International Qient:

- Whendidyouarrivein Canada?

- Whattype of visa? - Worker, Student,Visitor,Permanent resident

- Whowasthe employerAWhatwasthe job supposedo be?What school/program?

- Was aecruiterinvolved?Doyou owemoneyto them? Doesyour family owe money tothem?
- Howdid youpayfor yourticketto cometo Canada?

- Whodoyou fearif youreturn home?

- Whatroute did theytaketo travelto Canada?

- Didthey usetheir passportidit havetheir realnamein the passport?

- Howwasthe passportobtained?Do they still have their passport/important documents?

- Werethey allowedto seetheir documents

- What is their preferred languageé?cross Languag€519-642-7247)can provide interpreters

WorkandStudyPermits:

T WorkPermits
0 Authorizestay andwork
o If youloseyourjob, or working conditionsare unbearable you canleaveyour job,
collectEl(presuming you contributed)
o Onlyanimmigrationofficer caninvalidatea work permit
1 Workersunderin low-skilled occupations
o Employersisuallyhaveto agreeto payfor the costsof the g 2 NJ tGhspbéation to
Canadandbackto the homecountry
o Employersare not allowedto recoup thesedees
1 Forallforeignworkers
0 SeelLabour Market Impact AssessmebMIA statementsthat employermustagreeto
in an LMIAapplication
0 LMIAsetout the wage,hours,work location,job duties,breakschedulesyacation,
benefits,etc. Employersvould have had tgrovideawork contractin orderto hirea
foreign worker
o Foreign workershould alway$e providedwith acopyof their work contract
1 StudyPermits
o Invalid 90daysafter studieshavestopped,or the expiry,whichevercomesfirst
o Allowfor off-campuswork of 20 hoursper weekduring schootime, or full time during
schoolbreaksONLYFenrolledandattendingfull-time, programof atleast6 months
postsecondary
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Canada’s I mmigration Context

RelevanGovernmentafgencies
Citizenship and Immigration Canada( CIC)

9 Responsible for processing applications for permanent and temporary residence

Canada BordeServices Agency (CBSA)
1 Responsible for enforcing immigration law, regulations and policy
I Ex. Removals, border security

Immigration and Refugee Board
9 Independent tribunal of Citizenship and Immigration Canada
1 Responsible for adjudicating variopoceedings at the Immigration Division (IOD), Immigration Appe
Division (IAD), Refugee Protection Division (RPD) and the Refugee Appeal Division (RAD)

StatusandRightsof ImmigrantsWhatarethe optionsandconsiderations?

Note: IfyouO I ydedeiiminestatus,you canrequestinformationfrom ClCand/or CBSAIf done
througharepresentativethe A y R A @doatzinfor@ation andlocationcanbe kept
confidential.CIC/CBSHiill inform you aboutanywarrantsfor arrest,removalorders,etc.

Gohome
0 Is therefamily supportbackhome?
Arethere traffickersor tiesto the trafficker backhome?ThreatsPendingdebt?
When?Immediatelyor taketime to consideroptions?
Is therearemovalorder?
Arethere anymedicalconcerns?
Is therea criminalhistory?

O O O O O

* Medicalconditionsand pastcriminalconvictionsor pending convictionsnayrendera
personinadmissiblago applyfor temporaryor permanent immigrationHumanitarianand
compassionat@xemptionsmaybe granted forcompellingcases.

Tryto stay
Whatkind of statusdo youhave currentlyNo status,worker, student,visitor, permanent
resident,citizen.Isthere aremovalorder?Considela TemporaryResidenPermit(no Legal
Aid)

TemporarnResidenPermit(TRPS)

Animmigrationofficer from Citizenshigand Immigration Canadaanissuea TRPThiswill give
the trafficked person upo 180daysin Canadandaccesgo healthcare,counsellinga work
permit and provincial incomessistancen somecasesThepersontraffickedis NOTrequired
to testifyin orderto obtaina TRP.
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Limitsto the TRPs:

0 Thereis alackof supportfor the family of thoseclassified undea TRPTRFMprotectionis not
extendedto family members. Foexample your family canbe deportedwhile youare
protectedbythe TRP.

Thereisno health coveragdor your familyif you areclassified undea TRP.
Thereisa $200renewalfee oncethe 180dayshave expired.

Thereis greatinconsistencyn the administeringandgrantingof TRPs
Cutsand closingf ClQoffices=lessiccessandlesslocalexpertise

Narrowinterpretation by ClCofficersof coercionfocusedonly on the physical

O O O O o o

ClGsharesinfo with CanadiarBorderServiceAgencyand thereforethere is alegitimate fear
of deportationif a TRPapplicationis denied=PURSUING TRASNOGUARANTERF BEING
ABLETOREMAINN CANADA

0 TRPslo not conferpermanent resident statusSomeTRPholdersmayqualify for permanent
residenceunderthe TRPholderclassif they havehelda TRRcontinuouslyfor 5 years.Or they
canapplyfor permanent residenceinderthe Humanitarianrand Compassionatgrogramif they
do not qualifyunderanyother immigration program.

PermanenResidenc®©ptions

Humanitarian 1 Forthosewho will sufferunusualundeservecr disproportionatehardship
and onreturn home.Disproportionatehardshipis consideredashardshipshat
compassionate are personalto the individualthat arenot generallyfacedby society.

Hardshipalsoconsiderdiesand establishmenin Canadaaswell asthe
bestinterestsof anychildren affectedoy the outcomeof the application,in

Canadaor abroad
TRPholder i seeabovenotes
class
Refugee 1 Fearpersecutiondueto their nationality,race,ethnicity, membershipto a

particular socialgroup,nationality, political opinion

1 Riskto life, torture, or crueland unusuapunishment

AND

9 Theyareoutsidetheir country of nationality or of former habitualresidence

1 They cannoteturn

i Stateprotectionisnot available

1 Thereisnointernalflight alternative(anothersafeareain the country)

BUT

1 Aconditionalremovalorder (departureorder) isissuedwhena personmakes
a claim.Theremovalorder becomesenforceablef the claimisrefused.

1 Claimsare heardwithin 30-60 daysof makingone at the RefugeeProtection
Divisionof the Immigrationand RefugeeBoard

1 Whiletime frameisnicefor successfutlaimants,t can bedifficult to obtain
evidencein that time frame,and refusedtlaimantsare expectedto leave
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shortly after the claimisrejectedor elseadeportationorderisissued

1 Acceptedrefugeescanapplyfor permanentresidenceandincludeeligible
familymemberliving abroad (spouse/commedaw, dependentchildren under

19)
FamilyClass 91 Forthosein genuine seriousand committedrelationshipswith Canadian
Sponsorship citizensor permanentresidentswho are marriedor who havebeenlivingin

a commortlaw relationship.

Spousabponsorship

In October2012 the federalgovernment announcedhangego spousatkponsorshipintroducinga
two yearconditionalperiod. Thischangewasaimedatl R R NB & & A yHENJIVtiNAshderd S
depicted as aform of coercionandoften spokerof in relation to humantrafficking.

Thesesponsoredspouses/partnersvill be subjectto a periodof & O 2 Yy R Apérinanghtrelsitience
for two years followingeceiptof their permanentresidencestatusin CanadaDuring thisperiod,they
must cohabitandremainin aconjugalrelationshipwith their sponsor If the sponsored
spouse/partnerdoes not meetthe abovecondition,their permanentresidencecould berevoked,
leadingto deportation.

1 Thechangeappliesonlyto peoplewho applyfor permanent residencen or after October25,
2012.

1 Thechangeappliesto spousesind partnersvho havebeenin arelationshipwith their sponsorfor
two yeasor less,and haveno childrenwith their sponsorat the time of the sponsorship
application.

1 Theconditionwould ceaseto applyin instancesvherethere is evidenceof abuseor neglectby
the sponsor or of a failure by the sponsorto protect from abuseor neglectby anotherperson
relatedto the sponsorduringthe conditionalperiod.

1 Victimsof domesticabuse(physicalpsychologicalfinancial,etc) subjectto this conditionmay
leavetheir spouseandreport the abuseto authoritiesandto Immigration toavoid removabr a
finding of misrepresentatiorfor marriagefraud.

Problematically:
1 Making permanentesidenceconditionalon stayingin the marriagefor two yearstrapsabused
partners (mainlywomen) intostayingin abusiverelationshipgfor fear of losing theirstatus.

1 Abusedpartners,especiallywomen, willnot be ableto take advantageof the exemptionbecauseof:
barriers toaccessnformationon the exemption (e.glanguagejsolation);burdenof provingtheir
own abuse;costof providing evidencef abuse.

1 Making permanentesidenceor the sponsored partner/spouseonditionalputsall the powerinto
the handsof the sponsorwho canuse the precarityof their LJ- NJi staubiatool for
manipulation
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Status

It isimportantto determinethe LJS NJAs2ayighiCanadawhich canbe complicatedjn orderto
determinewhereto gonextand whatoptionsare available.

Statusin Canada:

Foreign Nationals
Visitorsand Touristsusually
areadmitted for 6 monthsand
canapplyfor extensiongEntry
stampin passportusually
allowsfor a sixmonth stay
unlessan officerwritesa
different date; VisitorRecords
sometimedssuedon entry)
ForeignwWorkers(highand
low-skilledworkers,workingin
occupationswith highor low-
wages)
InternationalStudents
(elementary secondaryor
post-secondargducation);
minorsmaystudyin Canada
without apermitin some
circumstances
Refugeeclaimantgthosewho
havemaderefugeeclaimson
entryinto Canadaat the
borderor anairport; or those
who makeclaimsat aninland
Cloffice)
TemporarnyPermitHolders
(thosewho areinadmissibleo
Canadaut havecompelling
reasondo remainin Canada)

Outof status/ & A f f(tBa3d €

who haveremainedin Canada
pastthe expiryof their
permit/stay or who have
enteredillegally;they havelet
their permits/statusexpireand
havenot renewedit or applied
to restoreit within 90 daysof
expiry)

PermanenResidents
Legaktatusto remainin
Canadan apermanentbasis
Authorizedto work without a
work permit
Authorizedto studywithout a
studypermit
Must complywith the
residencyobligationin order
to maintainpermanent
residentstatus(730daysof
residenceesveryfive year
period)

May haveconditionsimposed
ontheir status(ie. if they
appliedto be sponsoredafter
October2013,a2-year
conditionalperiodappliesto
someindividualsandthey are
requiredto live with their
spouse/sponsoduringthat
time)

Riskof removalordersfor
convictionsof seriouscriminal
offencesandfailingto meet
the residencyobligation

Canadian Citizens
Bornin Canada
Bornabroadto a Canadian
citizenwhowasbornin
Canadar naturalized
Adoptedchildren(atleastone
of the adoptiveparentswasa
Canadiartitizenat the time
the adoptionwasfinalized)
Naturalizedpermanent
residentswho haveappliedfor
agrantof citizenshipafter
meetingvariousrequirements)
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Howis HumanSmugglingndHumanT raffickingdifferent?
Human Smuggling

1
|l

T

Always involves a person illegally crossing over an internatimrder

Is voluntaryg the person involved chooses to be smuggled and has made an agreement to |
another person or group of people to commit a crime

End when the smuggler gets the smuggled person over the border

Human Trafficking

|l
|l
1

May involve movementy Y 8 A RS (KS LISNE2Yy Qa 2¢y O2dzyi N
The person has not chosen to be exploited

Does not end when the person experiencing trafficking arrives at a destination, but rather
continues while the person is exploited for labour onsegs

Quashthe immigrationmyths:CommorQuestionsAnswered

Whatisdeportation2Whoisresponsibldor deportingpeoplein Canada?

Thereare 3 typesof removalordersin Canada:

Departure Orders Voluntary departure from Canada within 30 days of ¢inéer, no penalties for

return to Canada

Exclusion Orders Prevented from returning to Canada on a visa (or-gsampt) for at least 1 year

(5 in the case of those inadmissible for misrepresentation)

Deportation Prevented from returning to Canadaless Authorization to Return from the

Orders

Minister is obtained first

Authorizationto Returnto Canadas $400

*If Immigrationpaysfor the costsof removal,thoseexpensesnustbe repaidto the Canadian
Governmentbeforereturn is authorizedc recommendedhat individualspurchasetheir own
ticket to leaveif they wantto try andreturn ($7501500) Appliesto removalsunder Exclusion
Orders

Non-Refoulement:forbids the rendering of a true victim of peiagtion to his or her persecutor

Canadawill not removea personto a countrywherethey facerisk of persecutionas aConvention
Refugeeor riskto life, torture, cruelor unusualpunishmentby the state unlessa negative
assessmenthasbeenmadeby animmigrationofficer.

Thosewho fear perseation or riskto life, torture, cruelor unusualpunishmenton return home
may applyfor PreRemovaRiskAssessmenfPRRAprior to removal. Removas stayed
(postponedwhile the applicationis inprocess.
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Howdo peoplegetremovalordersissuedagainsthem?

- They comeo the attention of Immigrationas aperson violating conditionsf their status
in Canada

o0 Workersg reported by employerfor leavingthe work place,RCMPor police
inspections of employers

0 Studentsg educationaiinstitutionsmustnow report to Immigration aboutstudents
who areenrolled,havebeen issuedtudy permitsbut are not attendingandareno
longer genuinestudents

0 Visitorsg individualsbelievedto be working withoutawork permit
(illegally), neighbours

0 Alloftheaboveco SA y 3 aplilededeBoRsheedingjf someonedoesnot
show up to animmigration appointmenta Canadawide arrestwarrantisissued

- Outof statusindividualsare usuallyissueda removalorder.

- Refugeelaimantsareissuedconditionalremovalorderswhenthey makea claim.Manydo
not understand thathis happensautomaticallyaspart of the processlf the claimisrefused,
they areexpectedto leaveCanadainderthe voluntarydepartureorder. If they do not, a
deportation order isautomaticaly issued.

- Permanentesidentswho havebeenconvictedof seriousoffences misrepresented
their applicationspr who have failedo meetthe residencyobligationor conditionsof
their permanentresidentstatus(ie. sponsoredspouses)

Whendoesremovalor“ d e p o r tekaplace@ n ”
WhenCBSAonsidersapersond NB Y RB | easailablepassport)they will invited a
personto applyfor PRRAAfter the processingf PRRAIf negative the personwill be givenan
opportunity to purchaseheir own planeticket. If they cannotafford to do so,aticket will be
purchasedor them. Theywill only be given10-30 daysfor thisto happen.

Deferralsof removalare discretionaryand officersdo not haveawide discretionarypower.

Thereare other legalavenuego postponeremovalthrough theFederal Courby way of urgent
StayMotions but thesecanbe verydifficult.

Youwill not be deported.If employerreportsyou, Immigration mayaskyouwhat your planis.
Theyalsohavethe authority to cancelawork permit. Butif you demonstratethat the
employer wasunjust, you maye permitted to keepyourwork permit.

Some vomenare often afraidto comeforward, work with police,they seeshelterworkersas
authority figures.ConditionsR 2 yagpplyif applicationwassubmittedbefore October26,2013,0r
if after that date,the coupleshareda child(ren)in commonor hadalreadybeenmarriedor ina
commonlaw relationship forat least2 years.

Thosethat sufferabuse(psychologicalphysical, neglect)mayreport this abuseand leavethe
dangeroussituationimmediately.Immigrationwill makedecision®n a caseby-casebasisasto
whetheraremovalorder shouldbeissuedMany considerationsre factoredin including cltural
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considerationspoliceevidence/reports, counselingandsheltersupport,etc. ClGexpectsthosein
thesesituationsto report the abusebefore leaving the situatiorRealisticaljhowever, safety is

the ultimate concern and we will start seeing more investigations of these situations in the coming
years as individuals caught in these situation wihditions begin to apply fd?R card renewals

and citizenship where an assessmeiittoe conditions taks place.
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Ontario Works is an important social service many of your clients will need connecting with or :
already a part of. This may be especially true for clients that have or are experiencing human
trafficking as they may be leaving an unsafe work environmemeeding additional financial

support while becoming accustomed to a new city. While the application procedure is the samg
all individuals, there are some certain ways human trafficking survivors may require additional
support when accessing Ontaidorks.

What is Ontario Works?

1 Ontario Works is an employment and financial assistance program that provides assistance to
individuals and families

1 Financial assistance may include: basic needs, shelter allowance, a dregngdogment
related expenseand special diet needs.

1 Ontario Works clientdogether with their caseworkerdevelop a Participation Agreement
focusing on their employment goals

9 There are a variety of activities and programs available to assist an individual to meet their goals

Whois Eligible to receive Ontario Works?

1 Residents of Londoand Middlesex Countywho are in financial need
Unemployed or Undeemployed

Unable to be employed due to health issugsre ODSP applicant
Single parents, couples, families

Temporary Care/Foster Pendents

Under 18 (16; 17years old), with special circumstances

Seniors over 65 years of age

Sponsored Immigrants or Refugees

= =4 =4 4 -4 - -4

What to expect at the verification interview

1 Applicants will be required to provide identification, such as birth certificataltheard,
license, social insurance number, etc. If the applicant does not have identification, this will not
prevent the application from being completed or hold up receiving assistance. The applicant is
encouraged to work towards obtaining their ideit#tion

T ¢KS | LILX AO0FyidiQa | O02YY2RIGA2ya gAft 06S NBOASHS
will be required

1 The caseworker will review all current and potential income and assets the applicant may have

1 The caseworker and applicant will work &tlger to develop a Participation Agreement
capturing activities related to finding employment, education and life stabilization. The
caseworker will also make referrals to community agencies

1 The applicant and caseworker will review and sign all applicaticaments
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Specialized Social Service Ontario Works Programs

A Team Ac Addiction Services Initiative

9 The Addiction team provides a cliecgéntred holistic approach for clients whose
addiction is a barrier to employmentn partnership with Addictioiservices of Thames
£ ffSe GKS GCNBakK {dGFNIé¢ LINPINFY 2FFSNAR O2Y
O2dzyaStAy3a IyR GNBFGYSYyd Ay | daéNF LI F NBdzyRé
supporting individuals on their addiction recovery path.
Intensive Case Management

1 The Intensive Case Management caseworkers develop supportive client relationships by
providing ongoing and enhanced supports within a wraparound model for clients with
intensive and multiple barriers.

Hostels and Homeless Team

1 The Hostels and Homelessseteam provides intensive case management for people
living in shelters, who are homeless or precariously housed.

LEAP (Learning, Earning And Parenting) & Under 18

1 The LEAP and Under 18 teams provide intensive case management for Ontario Works
youth popuation. They provide community supports and specialized programming
through Youth Opportunities Unlimited and Childreach as well as other supportive
community partners.

SelfEmployment Program

1 The seHemployment caseworker determines and supports individuals receiving Ontario
Works assistance that may own and operate a small business.

Ontario Works in the Community

There are five social services offices in the London community:

A

> > > >

Central locatio at Market Tower (151 Dundas St.)

Northeastlocation at Northland Malli275 Highbury Ave. N. Unit #2107
South location at the South London Community Ceritfel © Jalna Blyd
East Satellite location at Glen Cairn Community Ce@#td Adelaide St)S
Westlocation at Westmount Mall coming in late 2016

How to Apply

A

A

Application Line
Phone: 519%661-4520 Ext. 3 Monday to Friday 8:30am to 4:00pm
Online Application

www.ontario.ca/socialassistance 24 hours a day, 7 days a week



http://www.ontario.ca/socialassistance
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Ontario Works Rate Structure

Basic Needs
No. of Dependents 18 | Dependents © | Recipient Recipient and
Dependents years or older | 17 years Spouse
Other than a
Spouse
0 0 0 $305 $468
1 0 1 342 468
1 0 589 616
2 0 2 342 468
1 1 589 616
2 0 737 780

For each additional dependent, add $165 if dependent is 18 years or older.

Shelter
Benefit Unit Size Maximum Monthly Shelter

$376

609

662

774

1
2
3
4 718
5
6 or more 801

Ontario Workg$rivacy and Confidentiali§onsiderations

A Ontario Works staff are responsible to protect client confidentiality under specific provincial
fSaratridArzysr GKS /AdGe 2F [2YyR2yQa /2RSS 27
Protection of Privacy Act (MFIPPA).

A The computer software used at Ontario Works is the Social Assistance Management System
(SAMSY; we have the ability to modify the level of access to specific client files based on
administrator rights. All users have an associated ID that is used toatitaaadtivity within SAMS
and related applications.

A Field Callg a caseworker may be booked to meet with an applicant/client in the community if
they identify they are unable to attend the Social Services offices for any issues including the
health and séety of the person.

A Appointments can be completed in a closed off and secure booth to protect the privacy of the
applicant/client.

/ 2yR
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Considerations for Front Line Workers in order to coach their clients

A Applicants/clients have the right to bring somedoetheir appointments and can be anyone
who they like.

A Caseworkers gather applicant information strictly related to determining eligibility for
assistance. Note: questions may be asked about past employment history and/or how the
person has been sustaimgjrthemselves prior to applying for assistance. These questions are
asked to determine if there may be eligibility for any other types of income assistance, such as
Employment Insurance.

A Itis up to the discretion of the applicant to disclose if they@réave been a trafficked
individual. However, all applicants are encouraged to disclose any concerns they may have
regarding their safety and wellbeing.

A Caseworkers along with their managers and community supports, can work with the client to
develop a afety plan should one be needed.

An internationally trafficked person, who had no status in

SpeCiﬂC HumanrafﬁCking Canada, would be eligible for OW if they have begun an
considerations application for a Temporary Resident Perniihis is important

because most internationally traffickgmersons will not have
Immigration any status.

Within Ontario Works legislation the following applicants/recipients are eligible to apply:
A Canadian Citizens
A Landed Immigrants
A Refugee Claimants
A Permanent Residés

The following types of applicants are not eligible for Ontario Works given their status in Canada:
A Tourists

0 Tourists are people who are in Canada for a short period of time. They are not eligible
for Ontario Works.

A Visitors
0 Visitors are people who are in Canada for a temporary purpose. A visitor may have a

tourist visa, student visa or work permit/authorization or may be temporariipoated
from another country.

If unsure please call the application line for verification.
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Involvement with the Criminal Justice System

Persons who are incarcerated are not eligible for assistance until they are released from custody. A
person serving a conditional sentence (e.g. "house arrest") is not considered to be incarcerated, and
therefore may be eligible foassistance.

People who are incarcerated on a p#irhe basis (e.g., on weekends), are eligible for assistance.
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As a front line worker, you are NOT requirecctmtact the police if you believe your client is
experiencing human trafficking. In fact, using a human rights approach, CATI would encourage yo

support your client in them themselves making the decision about whether or not to contact the.pd

Who you can call
London Police Services 519-661-5636

Middlesex Police Department 732-356-1900

Onedia Reserve Police 5196525875

Forcible Charges

In some instances, an officer is allowed, and required, to lay a charge against a perpetrator when they
have reasonable grounds.

In all incidents of Domestic Violencethiére are reasonable grounds to believe an offence has been
committed in relationtai KS / NAYAYlf /2RST /KAfR FyR ClIYAf& {SN
Family Law Act, the police must lay a charge.

In relation to human trafficking, no such charge must be made. A victim must come forward and be the
one laying a charge against a perpetrator.

Local Context

Here in London & Middlesex County, thendon Police ServicésS) have a designated departméant
cases concerning human trafficking, which is under their Major Crimes Section. To contae®t&e
human trafficking department please call 5661-5670 for noremergencies, and call 911 if you or your
client is experiencing an emergency.
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If your client is or has experienced human trafficking, they might require legal aid services. L¢
Aid Ontario (LAO) provides high quality legal aid services in #ffestive and effient manner to

low-income individuals and disadvantaged communities in Ontario.

Legal Aid Ontariwill assistwith the followingmatters:

1) RefugeeclaimsandAppeals

2) Humanitarianand Compassionatapplications
3) Preremovalriskassessment

4) Detentionreview

Findinga Lawyer
If youareeligiblefor LAOservicesput do not havealawyer,you canchooseto havea private
bar lawyer,LAOstaff or acommunitylegal clinidawyerto representyou.

Legal Aid Ontario London Office
Address: 150 Dufferin Avenugth floor, Suite 802, Mail Room Box 25 London N6A 5N6
Telephone: 519133-8179
Toll Free: 877-449-4001
Fax: 15194336010

Sometypesof assistancavailable for Family Matters:
1) Mediation:

1 helpspeoplewho haveadisputereacha settlementthat fits their ¥ I 'Y néedsQ a
while minimizing conflicand delay
1 mediation serviceare free, solongasone of the personsmeets|[ ! hfifa&cial
eligibility requirements
2) Separatio\greement:

1 LAOcoversthe costof up to 10 hourswith afamilylawyerto helpfinanciallyeligible
clients draw upaseparation agreement
1 the spouseof afinanciallyeligibleclientmayalsobe eligibleif the spouseearnsup to
a maximumof $50,000
 Thef I & &sBridado helpdraw upaseparation agreementaninclude:
0 obtainingandreviewingdisclosure
o0 preparingasworn financiaktatement,where supportor property are at issue
o discussing negotiation and/@ettlement withthe opposing party
0 participatingin mediationor anLAQOsettlement conferencéif appropriate)
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preparingandreviewinga separationagreement

finalizinga separationagreement

convertinga separation agreemerinto a court order (if appropriate)
o filing aseparation agreemenwith the court (if appropriate)

3) ChildProtectiommatters:

o O O

91 providesfinanciallyeligiblefamilieswith representation byafamily lawyerwhenthe clients
are involvedin acourt proceedingwith a child protectionagency
4) Familydutycounsel:

§ familylawyerswho work for LAO;f youR 2 yh&éalawyer,duty counsetanassistyouin
court with matterssuchaschild custodyor support
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Potential Indicators for Human Trafficking

INDICATORS OF DECEPTIVE
RECRUITMENT

Strong Indicator
- Deceived about the nature of the job,
location or employer
Medium Indicators
- Deceived about conditions of work

- Deceived about content or legality of work
contract

- Deceived about family reunification

- Deceived about housing and living
conditions

- Deceived about legal documentation or
obtaining legal

- migration status

- Deceived about travel and recruitment
conditions

- Deceived about wages/earnings

- Deceived through promises of marriag
or adoption

Weak Indicator

- Deceived about access to education

opportunities

INDICATORS OF COERCIVE RECRU

Strong Indicator
- Violence onvictims

Medium Indicators

- Abduction, forced marriage, forced adopti
or selling of

- victim

- Confiscation of documents

- Debt bondage

- Isolation, confinement or surveillance

- Threat of denunciation to authorities

- Threats of violence against victim

- Threats tanform family, community or
public

- Violence on family (threats or effective)

- Withholding of money

INDICATORS OF RECRUITMENT BY |

OF VULNERABILITY
Medium Indicators
- Abuse of difficult family situation
- Abuse of illegal status
- Abuse of lack of educatioftanguage)
- Abuse of lack of information
- Control of exploiters
- Economic reasons
- False information about law, attitude of
authorities
- False information about successful
migration
- Family situation
- Personal situation
- Psychological and emotional dependency
- Relationship with authorities/legal status
Weak Indicators
Abuse of cultural/religious beliefs
General context
Difficulties in the past
Difficulty to organise the travel

INDICATORS OF EXPLOITATION

Strong Indicator
- Excessive working days or hours

Medium Irdicators
- Bad living conditions
- Hazardous work
- Low or no salary
- No respect of labour laws or contract sign
- No social protection (contract, social
insurance, etc.)
- Very bad working conditions
- Wage manipulation
Weak Indicators
- No access to education
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INDICATORS OF COERCION AT

DESTINATION
Strong Indicators
- Confiscation of documents
- Debt bondage
- Isolation, confinement or surveillance
- Violence on victims
Medium Indicators
- Forced into illicit/criminal activities
- Forced tasks or clients
- Forced to act agaihpeers
- Forced to lie to authorities, family, etc.
- Threat of denunciation to authorities
- Threat to impose even worse working
conditions
- Threats of violence against victim
- Under strong influence
- Violence on family (threats or effective)
- Withholding of wvages
Weak Indicator
Threats to inform family, community or public

INDICATORS OF ABUSE OF

VULNERABILITY AT DESTINATION
Medium Indicators

- Dependency on exploiters

- Difficulty to live in an unknown area

- Economic reasons

- Family situation

- Relationship withauthorities/legal status
Weak Indicators

- Difficulties in the past

- Personal characteristics
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Want more information about something you read in one of the modules? Have some more ques

Go straight to the source and reach out to the experts in our community.

Introduction to Human Trafficking
Organization Coalition Assisting Trafficked
Individuals

Contact: AnnaLise Trudell

Email: www.catilondon.ca

Phone Number: 514390844

Module 1: Aboriginal Experiences
OrganizationAt*ohsaNative Family Healing
Services

Contact: Cortney Dakin
Email:cortneyd@atlohsa.com

Phone Number{519)432-0122

Module2: Criminal Code
OrganizationConron Criminal Law
Contact: Carolynn Conron
Email:<conron.law@gmail.com>
Phone Number{519) 6731881

Module 3: Employment
OrganizationPolishuk, Camman & Steele
Barristers & Solitors

Contact:Susan Toth
Email:stoth@pcslawyers.com

Phone Number{519) 8588005 Ext. 26

Module 4: Forced Marriage
OrganizationSouth Asian Legal ClimitOntario
Contact:Deepa Mattoo
Email:mattood@Ilao.on.ca

Phone Number(416) 487-6371

Module 5: Housing
Organizationz2 2 YSY Q&
Contact: Shelley Yeo
Email:Shelley@shelterlondon.org
Phone Number{519) 6423003

| 2YYdzy A

Module 6: Immigration
OrganizationLoebach Law Firm
Contact:Michael Loebach
Emailinfo@mloebachlaw.com
Phone Number(519) 4393031

Module 7: Orario Works
OrganizationOntario Works London
Contact: Jeannette Castillo
Emailjcastill@london.ca

Phone Number: (519) 662500 x5969

Module 8: Police Interventions
OrganizationLondon Police Services
Contact:Lisa Highgate
Email:lhighgate@police.london.ca
Phone Number(519) 661-5670

Module 9: Accessing Legal Aid
OrganizationLegal Aid Ontario: London Office
Contact:

Email:

Phone Number{519) 4338179




Quick Reference Referral List

24 Hour Help Lines

Sexual Assault Centre London

London & District Distress Centre

CMHA Crisis Services

Seniors Help Line

Women's Community House

Violence Aginast Women Servicdslgin
Women's Rural Resource Centre
Zhaawanong Crisis Line

Assaulted Women's Helpline

Domestic Abuse Services Oxford

Kids Help Phone Line

Telehealth Ontario

National Indian Residential School Crisis Line
London Trans Support Helpline (ABC Comm.)
LGBT Youth Line

HOPEline

Women's Shelters for Women & Children
Women's Community House

Violence Aginast Women Serviedsigin
Women's Rural Resource Centre

At"Lohsa Native Family Healing Services
Domestic Abuse Services Oxford

Other Shelters

Centre of Hope (Salvation Army)

Men's Mission & Rehabilitation Centre (Mission

Unity Project
Domestic Abuse Services Oxford
St. Leonard's Community Services

Counselling (Women Only)

Sexual Assault Centre London

London Abused Women's Centre
Women's Community House

Violence Aginast Women Serviedsigin
Women's Rural Resource Centre
Domestic Abuse Services Oxford

My Sister's Place

Women's Mental Health Resources, WOTCH
Counselling (Women & Men)

At"Lohsa Native Family Healing Services

Location:

St. Thomas|
Strathroy

Province Wide
Woodstock
Province Wide
Province Wide
National

Strathroy
London
Woodstock

Services)

Rotholme Women's & Family Shelter (Mission Services)

St. Thomas
Strathroy
Woodstock

Appendix

Phone Number:

5194382272 or 18775292272
5196676711

5194332023 or 1866-933-2023
519-667-6600

519-642-3000

5196330155 or 1800-256-4305
519-246-1526 or 1800-265-5390
5194320122 or 1800-605-7477
1-866-863-0511

5195394811 or 1800-265-1938
1-800-668-6868

1-866-797-0000

1-866-9254419

5197655000

1-800-268-9688

519672-4673

519-642-3000
5196330155 or 18002654305
5192461526
519-432-2270
5195394811 or 1800-265-1938

519661-0343
519-672-8500
5196734114
5194338700
519-539-7488
5198501975

5194390844

5194322204

519-642-3000

5196330155 or 1800-2654305
5192461526

5195394811

5196799570

519-642-7630 ext. 225

5194380068

Notes:

Phone Only

16+yrs- phone or in person. www.london.cmha.ca
Phone Only

Phone or in person

16+yrs- phone or in person

16+yrs- phone or in person

16+yrs- phone or in person

Phone Only

16+yrs- phone or in person

Phone Only

Phone Only

For former Residential School Students

4:00-9:30pm
Post Partum Depression

Shelter AND MoiThur 165 Walkin Counselling and Support

Zhaawanong Shelter

Men and Women (16+yrs)

Men 16+yrs

Parents with children who are homeless.

Men and Women (18+) crash beds and emerg shelter

Short Term Crisis Beds@mmunity Support 18+

Free Counselling for Women 15+ impacted by Sexual Violence
Counselling, advocacy and Support for survivors of partner abuse
Transitional outreach Support, family court

Sexual Assault, transitional housin, child witness

Transitional Housing, support, child witness

Sexual Assault, transitional housin, chilthess

Advocacy, Transitional Support Centre

Advocacy and Support

Family Support, Group Counselling




Appendix

Family Services Thames Valley 519433-0700 Counselling, also does credit counselling

Daya Counselling 5194340077 Female and Male Survivors

Regional Sexual AssaulDmestic Violence Treatment Centre 5196466100 ext 64224 Female and Male Survivors (Within 1 yr of assault)

John Field 5192842263 Male Survivors

Len Kushiner 5192005700 Male Survivors

Regional Sexual Assault & Domestic Violence Treatment Centre| 519-646-6100 ext 64224 Forensic Kit, Medical Needs

CCAC (Community Care Access Centre) 1-888-447-4468 Care in Home and Community

Inter Community Health Centre 5196600874 Offer health/social services for those experiencing barriers to care

Heart Space 5196733242 ext 222 Women with substance abuse and are pregnant or parenting

Pregnancy Options Program/Abortion Clinic 519.685:8204 22 Y Sy Q_é Cgreﬁ%ogrﬁrﬂ(oﬁgrs confidential_pregnancy options counseling and
abortion services in a safe, and rprdigmental environment.

London Crisis Pregnancy Centre 519432-7098 Post Abortive Counselling *Do NOT offer Abortion as option*

Counter Point Needle Exchange 519-851-3548 Drop Off or call Outreach worker to pick up needles

Regional HIV/Aids Connection 5194341601 Support, Prevention, Counterpoint, Open Closet

Mother Reach 519672-4673 Postpartum Depression Drop inr8iees (519434-6848)

London Police Criminal Investiation Division 5196615674 Sexual Assault/Child Abuse Section
Law Society of Upper Canada 416-947-3300 or 808668-7380 Lawyer Directory
Neighbourhood Legal Services/Tenant Legal Is 5104382890 t:ﬁgﬁ![ Z(éillllicczsand representation regarding OW, ODSP benefits, CPP, El benefits, |
Victim Services of Middlesex County Strathroy | 519-668-1900 24/7 Support and Crisis Intervention
Community Legal Services (UWO) 519661-3352 Service provided by law students supervised by lawyers
Human Rights Legal Support Centre 1-866-6255179 Avail. To discuss rights if legal help is needed
Victim Witness Assistance Program 519-660-3041 Information, assistance and support during Criminal justice process
Cornerstone Diversion program for women in sex trade and the John school diversi
Salvation Army 519432-9553 program
Addictions Services Thames Valley 5196733242
Children's Aid Society London & Middlesex 5194559000 After Hours: 518585998
LHSC Child & Adolescent Mental Health Care Program 519-667-6640 Under 17
Youth Opportunities Unlimited 5194321112 GED, career counseling, employment/life skill workshops. Job placement support
Youth Action Centre (Cornerstone) 2267770116 Referral dropin Centre for youth 1&4
First Episode Mood &nxiety Program (FEMAP) 5196466000 x65178 Self referral services for youth 48l; covered by OHIP
Madame Vanier Children's Services 519433-0334 24hr Crisis Intake Team

Providing alternatives for men wishing to end and take responsibility for their abusiy

Changing Ways (Men) 5194389869 behaviour
Offers Information, referral and counselling to offenders, individuals at risk of offend
John Howard Society 5194384168 and family members

Crouch Neighbourhood Resource Centre 519-642-7630 Advocacy and basic needs assistance



Hope's Garden

Ontario Works London

Bell Relay (All Stream)

Housing Stability Bank

LGBTQ

Open Closet

PFLAG

Coming Out Over Coffee

Trans Youth London

Gender Journeys

LGBTQ Settlement Services

Disability

The Independent Living Centre London & Area
Learning Disabilties Association of London Regi
Ontario Disability Support Program (ODSP)
[ dzf GdzNI £ €& {LISOATAOX

Muslim Recource Centre for Social Support & Intergration

Cross Cultural Learning Centre
Across Languages
LUSO Communtiy Services

Appendix

5194347721
519661-4520
1-800-855-0511
519-964-3663

5194341601
519-686-7691
519.433.0183 ext. 8707
(519) 7655000
519-660-0874
519-432-1133 ext. 237

519-660-4667
(519) 4386213 x 21
(519) 4385111

519-672-6000
519 432-1133
5196427247
5194521466

Eating Disorders Support & Resource Centre

Income, Employment Assistance for basic needs
Communicate with non hearing person or RdMY ysers by phone
Housing Supports

Social Support group for youth 1148

LGBTQ Support Group (including friends & family)
discussion group for LGBTQ* individuals 19+

Drop In group at London Public Library
Psycheeducational grp for 18+ inds beginning to transition
Support for LGBTQ immigrants settling in Canada

Ind. Living Skill development, netoworking, peer support
Child & Youth, Family, & Adult Programs
Financial Assistance

Family Safety Program, Community Outreach, Social Support
Social services for newcomers to Canada

Interpretation & Translation services for service providers
Settlement services to immigrants & refugees



tel:519-672-6000

Appendix
Community Services in Other Regions

National
Chrysalis AntHuman Trafficking Network
Crisis line 8665287109

Canadian Council for Refugees
6839 Drolet #301

Montréal, Québec, H2S 2T1
Canada

Phone: (514) 277223

Fax: (514) 271447

General emailinfo@ccrweb.ca

GTA

WalkWith-Me

Crisis line 64B38-6673

24/7 mobile victim care, catchment area of 3hours surrounding GTA
Abolitionist approach

www.walkwith-me.org

2 2 NJ Achida Qentre

Helpline:416-531-0778

Operating Hours:
Monday (English & Spanist)1 am¢ 3 pm
Tuesday (English & Tamil)l am¢ 3 pm
Wednesday (Englishl1l am¢ 3 pm
Thursday (English & Spanisi)pm¢ 3 pm

720 Spadina Aveny8uite 223

Toronto, Ontario M5S 2T9

http://www.workersactioncentre.org/

Ottawa

Ottawa Coalition to End Human Trafficking

http://www.endhumantrafficking.net/

Advice and Helfor Victims 612383311 Qttawa Distress Centyeeferal system for other services

Peel

Sexual Assault Rape Crisis Centre of Peel

Crisis line 902739442

Business line 908733337

WWWw.sarccp.org

counseling support services to survivors, primarily women, 24hr crisis line, individual and group
counseling for women survivors, accompaniment services, information and referrals



mailto:info@ccrweb.ca
http://www.walk-with-me.org/
http://www.workersactioncentre.org/
http://www.endhumantrafficking.net/
http://www.dcottawa.on.ca/
http://www.sarccp.org/
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Sarnia/Lambton

Sarnia Lambton Committee Agaifisafficking of Women & Children
Contact personJeneane Fast

Social Researcher/Project Assistant

SarniaLambton Local Immigration Partnership (LIP)

Department of Social Planning & Program Supp@ounty of Lambton
519-344-2062 ext. 230%eneane.fast@countyambton.on.ca

Sexual Assault Survivors' Centre

24 Hour Crisis Line: 519 33320

Phone: (519) 333154
http://www.sexualassaukarnia.on.ca/

189 Wellington St Unit 3

Sarnia, ONN7T 1G6

Executive Director, Michelle Battyascsl@ebtech.net

Victim Services Sarniaambton

Tel: (519) 3448861 ext. 5238, or

1-888-281-3665 ext. 5238
http://lwww.victimservices.on.ca/

555 Christina St. North

Sarnia, Ontario

Executive Director, Colleen Sivictim@ebtech.net

Toronto

Toronto Rape Crisis Centre
Crisis line 41697-8808
Business line 41697-1171
www.trccmwar.ca

Windsor
Legal Assistance of Windsor
Shelley Gilbertilberts@lao.on.ca

York Region

22YSyQa {dzZLJ2NIL bSig2N] 27 2 NJ

Human Trafficking Support Line 90585285
Business line 90895-3646
www.womensupportnetwork.ca

wS3IA2yYy


mailto:jeneane.fast@county-lambton.on.ca
http://www.sexualassaultsarnia.on.ca/
javascript:main.compose('new',%20't=sascsl@ebtech.net')
http://www.victimservices.on.ca/
javascript:main.compose('new',%20't=victim@ebtech.net')
http://www.trccmwar.ca/
mailto:gilberts@lao.on.ca
http://www.womensupportnetwork.ca/
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