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Disclaimer  
/!¢LΩǎ Navigating the System While Experiencing Human Trafficking: A Legal Focus training manual is 

not responsible for the legal accuracy or the updating of these materials. Should you have questions 

about the content of any publications, please contact the authoring organization.  

The following training manual provides legal information regarding supporting your client, who has or is 

currently experiencing human trafficking, through the social support system. This manual does not 

provide legal advice. If you or your client requires legal advice, please contact a lawyer, paralegal, or 

community legal worker.  

  



Introduction 
Background 
This training is a continuation of Human Trafficking: A Community Response in London & Middlesex, a 

previous training given in 2013. While the previous workshop focused on providing an understanding of 

human trafficking and experiences of survivors in our community, this current training focuses on 

ǇǊƻǾƛŘƛƴƎ ŀ ƭŜƎŀƭ ƭŜƴǎ ǘƻ ǎǳǊǾƛǾƻǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎΦ bŀǾƛƎŀǘƛƴƎ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ Ŏŀƴ ōŜ ŘƛŦŦƛŎǳƭǘ ŦƻǊ Ƴŀƴȅ 

individuals and this is particularly true for survivors of human trafficking. Having a high level 

understanding of some of the different social services your client may access is important in providing 

them with accurate and compassionate care.  

As a front line worker, you can potentially ǎŜǊǾŜ ŀǎ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ƎǳƛŘŜ ǘƘǊƻǳƎƘ various social service 

agencies. Knowing what your client might experience when accessing the services you are referring 

them to is important to better offer them support and to increase your own knowledge. Refreshing 

ourselves on different ways a client may access support is one way we can establish greater connections 

across our community in London and Middlesex County.  

While this training is not geared towards you becoming an expert in the various modules we have 

developed, you will gain a greater understanding of the basics or the specific steps your client might 

take when accessing particular services in London and Middlesex. Focusing on breadth as opposed to 

depth allows for an opportunity to see the intersections between various social services and areas of 

law. Being able to see the connections, and therefore help make those connections for your client, 

creates a more wholesome support system. Often clients will not only require support in relation to one 

area of law. These areas intersect with one another. For example, a client that came to Canada under a 

work VISA but is now experiencing forced labour would require support in regards to employment 

ƭŀǿκǿƻǊƪŜǊǎΩ ǊƛƎƘǘǎ ŀƴŘ ƛƳƳƛƎǊŀǘƛƻƴΦ It is these complexities we hope to highlight throughout this 

manual.  

Purpose  
Our purpose is to provide a resource for front line workers in London and Middlesex County when 

supporting clients that may be experiencing or have experienced human trafficking. Specifically, having a 

legal focus in this training allows for a more in-depth understanding of how your client may navigate the 

ǎƻŎƛŀƭ ǎŜǊǾƛŎŜ ΨǎȅǎǘŜƳΩΦ   

Training Outcomes  
From this training, you will gain: 

- A greater awareness of some of the complexities surrounding a survivor of human trafficking 

ǿƘƻ ƛǎ ƴŀǾƛƎŀǘƛƴƎ ǘƘŜ ΨƭŜƎŀƭ ǎȅǎǘŜƳΩ  

- Increase awareness of the social and legal issues facing people who are being trafficked 

- An understanding of the realities for domestically and internationally trafficked people, for 

example that that the majority of domestically trafficked individuals are Aboriginal women 

- An understanding of some of the social services and legal supports available to your clients  

- A resource for future use to succulently explain different social supports to your clients 

  



Introduction 
Human Trafficking Overview 
 

United Nations Definition of Human Trafficking 

Human trafficking emerged as an area of concern within the international community in the 1990s and 

reǎǳƭǘŜŘ ƛƴ ǘƘŜ ¦ƴƛǘŜŘ bŀǘƛƻƴǎΩ ό¦bύ ŀŘƻǇǘƛƻƴ ƻŦ ǘƘŜ Convention against Transnational Organized Crime 

as well as two supplementary protocols (Bruckert & Parent 2004). The Protocol to Prevent, Suppress and 

Punish Trafficking in Persons, Especially Women and Children-known as the Palermo Protocol-includes a 

definition of human trafficking. While this definition is internationally based, it covers domestic 

trafficking as well. Canada ratified the Palermo Protocol in 2002, committing us to the Three Ps of 

human trafficking:  

1) PreventionτPreventing and combating human trafficking.  

2) ProtectionτProtecting and assisting those who have been trafficked.  

3) ProsecutionτProsecuting the traffickers. 

Some articles in this Protocol were obligatory for signatory states, others were not which resulted in 

some articles having more weight than othersΦ hōƭƛƎŀǘƻǊȅ ŀǊǘƛŎƭŜǎ ǊŜƭŀǘŜŘ ǘƻ ǇǊƻǎŜŎǳǘƛƻƴΦ /ŀƴŀŘŀΩǎ 

efforts on human trafficking have been steered by our obligatory commitments towards prosecution.  

Article 3(a) of the Palermo Protocol ŘŜŦƛƴŜǎ ά¢ǊŀŦŦƛŎƪƛƴƎ ƛƴ tŜǊǎƻƴǎέ ŀǎΥ   

the recruitment, transportation, transfer, harbouring or receipt of persons, by means of the 

threat or use of force or other forms of coercion, of abduction, fraud, of deception, of the 

abuse of power or of a position of vulnerability or of the giving or receiving of payments or 

benefits to achieve the consent of a person having control over another person, for the 

purpose of exploitation. Exploitation shall include, at a minimum, the exploitation of the 

prostitution of others or other forms of sexual exploitation, forced labour or services, 

slavery or practices similar to slavery, servitude or the removal of organs. 

In order to tease apart this definition, the following equation is widely used:  

Mobilization + Means + Purpose = Human Trafficking 
A trafficker must:  

1) Commit at least one act of mobilization against another person, such as recruiting. 

2) Using at least one means, such as violence. 

3) For the purpose of exploiting that other person for financial gain or material benefit through, for 

example, forced labour.  



Introduction 

 

 

Types of trafficking 

International trafficking: a trafficker transports the person across borders from one country into another 

country for the purpose of exploitation, using fraudulent or valid documents for entry.  

Domestic traffickingΥ ǘƘŜ ŜƴǘƛǊŜǘȅ ƻŦ ǘƘŜ ŎǊƛƳŜ ƻŎŎǳǊǎ ǿƛǘƘƛƴ ŀ ŎƻǳƴǘǊȅΩǎ ōƻǊŘŜǊǎΤ ǘƘŜ ǘǊŀŦŦƛŎƪŜŘ ǇŜǊǎƻƴ 

may be a citizen, permanent resident, a visitor, a temporary worker, a student, a refugee or a person 

with no legal immigration status. 

The Power of Language 

Starting a conversation about human trafficking can be difficult to do, especially when there is confusion 

ŀōƻǳǘ ǿƘŀǘ ΨŎƻǳƴǘǎΩ ŀǎ ƘǳƳŀƴ ǘǊŀŦŦƛŎƪƛƴƎ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭǎΩ ǊŜƭǳŎǘŀƴŎŜ to associate with this language. If 

your client does not identify themselves as a victim or survivor of human trafficking (which they most 

likely will not), it can be difficult to know the ways in which you can best support them.  

While there could be many reasons why an individual would not identify with the language of human 

trafficking, one of them could be that there are many stereotypes about human trafficking experiences. 

Trafficking does not always look the same and it often does not look the way it is portrayed in the 

movies. The definition of human trafficking, which is provided above, is purposely broad in order to 

capture a wide variety of experiences. However, that vagueness can lead to confusion and for people to 

want to rely on specific indicators for identifying victims. Many indicators do exist and some of which 

are in the appendix, but we must be aware that specific circumstances could result in certain 

experiences not being trafficking at all. For example, a migrant worker may be experiencing violence at 

their workplace which could be trafficking or it could be employment abuse. You must remain vigilant 

when talking with your clients and be aware of the potential of your own biases.  

Additionally, many Aboriginal individuals do not identify with the term because of its colonial roots, 

which is something that will be discussed in further detail in our Aboriginal Experiences module (Module 

1).  

 

Mobilization  

ωrecruit 

ωtransport 

ωtransfer 

ωharbour 

ωreceive 

ωgive/receive benefit 

Means 

ωviolence 

ωthreat of violence 

ωcoercion 

ωabduction 

ωfraud 

ωdeception 

ωabuse of power 

Purpose  

ωsexual exploitation 

ωforced labour 

ωslavery 

ωservitude 

ωorgan removal 

ωforced marriage 
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Vulnerabilities related to Human Trafficking  

Experiences of human trafficking are not segregated to one community, culture or category. While 

experiences of exploitation can take place anywhere or with anyone, there are some social 

circumstances that could may an individual more vulnerable to trafficking.  

 

Trafficking 
in 

Humans 

Political Forces 

-civil wars, unrest, 
conflict resulting in more 
displaced persons within 
countries and increasing 

numbers of people 
becoming refugees 

-immigration policies 
more restrictive, making 

it harder to find legal 
ways to migrate 

Social Forces 

-Gender inequality 
and patriarchy 

-poverty 

-addictions 

-systemic racism 

Economic Forces 

-globalization 

-supply and demand 
for labour in many 
sectors: domestic 

work, migrant work 

-trafficking in persons 
is lucrative 



Module 1: Aboriginal Rights  
 

Canadian Context 
Aboriginal people, particularly Aboriginal women, have a long history of experiencing violence. While 

trafficking and exploitation of Aboriginal women and children is a contemporary issue, the causes of this 

violence is rooted in the systemic violence of colonialization. The bŀǘƛǾŜ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ /ŀƴŀŘŀ 

explains colonialization aǎ ǘƘŜ άŀŎǘƛƻƴǎΣ ǇƻƭƛŎƛŜǎΣ ŀƴŘ ōŜƭƛŜŦǎ ǘƘŀǘ 9ǳǊƻǇŜŀƴ ƳŜƴ Ǉǳǘ ƛƴǘƻ ǇƭŀŎŜ ǿƘŜƴ 

ǘƘŜȅ ŀǊǊƛǾŜŘ ƛƴ /ŀƴŀŘŀΦ CƻǊ ŜȄŀƳǇƭŜΣ ǘƘŜ ōŜƭƛŜŦ ǘƘŀǘ !ōƻǊƛƎƛƴŀƭ ǇŜƻǇƭŜǎ ǿŜǊŜ άǎŀǾŀƎŜέ ŀƴŘ ƴŜŜŘŜŘ ǘƻ ōŜ 

Ǉǳǘ ƛƴǘƻ LƴŘƛŀƴ wŜǎƛŘŜƴǘƛŀƭ {ŎƘƻƻƭǎέ όпύΦ ²ƘƛƭŜ ǘƘƛǎ ŜȄŀƳǇƭŜǎ ƘƛƎƘƭƛƎƘǘǎ ǘƘŜ violence of colonialization in 

a historical context, Canada continues to be colonial state. The violence of colonialization is not a relic of 

the past as it continues to this day and impacts the ways Aboriginal individuals live. As Sarah Hunt states 

ƛƴ ά{ŜȄ ¢ǊŀŦŦƛŎƪƛƴƎ ƛƴ LƴŘƛƎŜƴƻǳǎ ²ƻƳŜƴ ƛƴ hƴǘŀǊƛƻΣέ  

άǿŜ Ƴǳǎǘ ŀƭǎƻ ŦƻŎǳǎ ƻƴ ǘƘŜ ōƛƎ ǇƛŎǘǳǊŜΣ ǘǊŀŎƛƴƎ ƻǳǊ ǿŀȅ ōŀŎƪ ǘƻ ǘƘŜ Ǌƻƻǘǎ ƻŦ Ŏƻƭƻƴƛŀƭ ǾƛƻƭŜƴŎŜ 

and structural inequality. Additionally, we must adopt an intersectional analytical 

ŦǊŀƳŜǿƻǊƪΧƛƳǇŀŎǘŜŘ ƴƻǘ ƻƴƭȅ ōy axis of race and gender, but also by class, geographic location, 

ŀƴŘ ǎƻ Ƴŀƴȅ ƻǘƘŜǊ ŎƻƳǇƻǳƴŘƛƴƎ ŦŀŎǘƻǊǎέόн-3).  

The legacy of colonial violence continues to this day; however, it is important to recognize the strength 

and resiliency that Aboriginal communities have in returning to their pre-colonialized state. A medicine 

wheel is provided in the appendix that outlines the hopes Aboriginal communities have for the future.  

Key Historical Moments 
Indian Act: 

Established colonial control of reserve land, which resulted in dispossession and land loss. The 

containment of Aboriginal Peoples on reserve remained in place until the 1950s when many 

community members were forced to migrate to urban areas due to the lack of resources and 

opportunities on reserves.  

Residential School System: 

!ōƻǊƛƎƛƴŀƭ ŎƘƛƭŘǊŜƴ ǿŜǊŜ ŦƻǊŎŜŘ ƛƴǘƻ ǘƘŜ ǊŜǎƛŘŜƴǘƛŀƭ ǎŎƘƻƻƭ ǎȅǎǘŜƳ ōŜǘǿŜŜƴ ǘƘŜ ƳƛŘ муллΩǎ ŀƴŘ 

1996, which stripped Aboriginal children of their cultures and languages. The government, in 

partnership with religious organizations, forcibly removed children from their homes and often 

facilitated sexual and physical abuse by school officials.  

 

The history of colonial, racial and sexual violence in Canada has created a social context where 

Aboriginal individuals, particularly Aboriginal women, are vulnerable to systemic exploitation. As 

front-line workers, particular attention must be given to the complexities surrounding Aboriginal 

ǿƻƳŜƴΩǎ ǊŜƭŀǘƛƻƴǎƘƛǇ ǘƻ ƘǳƳŀƴ ǘǊŀŦŦƛŎƪƛƴƎΩ ǇŀǊǘƛŎǳƭŀǊƭȅ ƛƴ ǊŜƎŀǊŘǎ ǘƻ ǘƘŜ ŎƻƴǘƛƴǳƛƴƎ ǊŜŀƭƛǘƛŜǎ ƻŦ 

colonial violence.  
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Sixties Scoop/ Millennium Scoop: 

High numbers of Aboriginal children are apprehended and they were fostered or adopted into 

usually white families, causing further loss of cultural identity. There are more Aboriginal 

children in foster care right now than at the height of the residential school system (a study in 

2005 indicates the number of children in care is 27,500, but since then federal data suggests the 

number has risen). 

*These definitions and the following medicine wheel were developed in consultation with At^lohsa 

Native Family Healing Services.  

 



Module 1: Aboriginal Rights  
Over Representation of Aboriginal Women in Trafficking  
Research by the bŀǘƛǾŜ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ /ŀƴŀŘŀ ǎǘŀǘŜǎ ǘƘŀǘ ά!ōƻǊƛƎƛƴŀƭ ǿƻƳŜƴ ŀƴŘ ŎƘƛƭŘǊŜƴ 

ƳŀƪŜ ǳǇ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǇŜƻǇƭŜ ǘǊŀŦŦƛŎƪŜŘ ŦƻǊ ǎŜȄǳŀƭ ŜȄǇƭƻƛǘŀǘƛƻƴ ƛƴ /ŀƴŀŘŀέ όрύΦ 5ǳŜ ǘƻ ǎŜȄƛǎǘ ŀǘǘƛǘǳŘŜǎ 

in our Canadian culture, all women are potentially vulnerable, however the over representation of 

!ōƻǊƛƎƛƴŀƭ ǿƻƳŜƴ Ŏŀƴƴƻǘ ōŜ ƻǾŜǊƭƻƻƪŜŘΦ άLƴ ŦŀŎǘΣ !ōƻǊƛƎƛƴŀƭ ǿƻƳŜƴ ƘŀǾŜ ŀ ƘŀǊŘŜǊ ǘƛƳŜ ƎƻƛƴƎ ǘƻ ǎŎƘƻƻƭΣ 

ƎŜǘǘƛƴƎ ŀ ƧƻōΣ ƻǊ ƎŜǘǘƛƴƎ ŀŎŎŜǎǎ ǘƻ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ ǘƘŀƴ ŀƴȅ ƻǘƘŜǊ ƎǊƻǳǇ ƛƴ /ŀƴŀŘŀέ όάhǳǊ {ǇƛǊƛǘǎέ пύΦ ¢Ƙƛǎ 

over representation of Aboriginal women experiencing human trafficking must be understood in relation 

ǘƻ ƴƻǘ ƻƴƭȅ ƻǳǊ ŎǳƭǘǳǊŜΩǎ ǎŜȄƛǎǘ ŀǘǘƛǘǳŘŜǎ ǘƻǿŀǊŘǎ ǿƻƳŜƴ ōǳǘ ŀƭǎƻ ǘƘŜ ǊŀŎƛǎǘ ŀƴŘ Ŏƻƭƻƴƛŀƭ ƴƻǘƛƻƴǎ ǘƘŀǘ 

continue to permeate our society.  

Missing and Murdered Aboriginal Women  
The alarming high rates of missing and murdered Aboriginal women in Canada contributes to the over 

representation of Aboriginal women and girls experiencing human trafficking. When our Canadian 

culture continues to overlook these experiences of violence and fails to take action it creates a climate 

where Aboriginal women are particularly vulnerable. The ONWA addresses this fact by highlighting how 

ŦƻǊƳŜǊ tǊƛƳŜ aƛƴƛǎǘŜǊ {ǘŜǇƘŜƴ IŀǊǇŜǊ ǳǎŜŘ Ƙƛǎ Ǉƻǎƛǘƛƻƴ ǘƻ άƻōǎŎǳǊŜ ǘƘŜ ǎƻŎƛŀƭ ƛƴŜǉǳŀƭƛǘƛŜǎ ǘƘŀǘ ƳŀƪŜ 

InŘƛƎŜƴƻǳǎ ǿƻƳŜƴ ǾǳƭƴŜǊŀōƭŜ ǘƻ ǘǊŀŦŦƛŎƪƛƴƎ όǿƘŜƴ ƘŜ ǎŀƛŘύ ΨǘƘƛǎ ƛǎ ƴƻǘ ŀ ǎƻŎƛƻƭƻƎƛŎŀƭ ǇƘŜƴƻƳŜƴƻƴΤ ǘƘƛǎ ƛǎ 

ŀ ƳŀǘǘŜǊ ŦƻǊ ǘƘŜ ǇƻƭƛŎŜΩέ (6). While the Ontario Provincial government recently developed their own 

ŀŎǘƛƻƴ ŀƎŀƛƴǎǘ ǘƘŜǎŜ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ǾƛƻƭŜƴŎŜ ƛƴ ά²ŀƭƪƛƴƎ ¢ƻƎŜǘƘŜǊΥ hƴǘŀǊƛƻΩǎ [ƻƴƎ-Term Strategy to End 

±ƛƻƭŜƴŎŜ !Ǝŀƛƴǎǘ LƴŘƛƎŜƴƻǳǎ ²ƻƳŜƴΣέ ǘƛƳŜ ǿƛƭƭ ǘŜƭƭ ƛŦ ǘƘƛǎ ǎǘǊŀǘŜƎȅ ǿƛƭƭ ƭŜŀŘ ǘƻ ƳŜŀƴƛƴƎŦǳƭ ŎƘŀƴƎŜΦ   

Best Practices 
Lƴ άhǳǊ {ǇƛǊƛǘǎ ŀǊŜ bh¢ ŦƻǊ {ŀƭŜΣέ ǘƘŜ NWAC provides a non-exhaustive list of some best practices for 

front line workers to enact when supporting Aboriginal women and girls who have experienced human 

trafficking. These include:  

ω.Ŝ ƭƻƴƎ-term (short-term supports are 
unrealistic to help turn back what has often been 
years of abuse and traumatic treatment) 

ω tǊƻǾƛŘŜ ǎƛƴƎƭŜ-sex services for Aboriginal 
women (as opposed to having women participate 
in programs with men) 

ω .Ŝ ŦƭŜȄƛōƭŜ ǘƻ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƴŜŜŘǎ όŦƻǊ ǘƘƻǎŜ 
experiencing long-term sexual exploitation or sex 
trafficking, it is likely that they will be facing many 
issues and require multiple supports and 
understanding) 

ω ²ƻǊƪ ǿƛǘƘ ŜȄǇŜǊƛŜƴǘƛŀƭ ǎǳǊǾƛǾƻǊǎ ǿƘŜƴ ǇƻǎǎƛōƭŜ 
to reach and support those being sexually 
exploited or trafficked. Survivors can be a 
powerful impetus to offer hope that change is 
possible and that a healthier life is achievable 

ω LƴŎƭǳŘŜ ǎǳōǎǘŀƴŎŜ ŀŘŘƛŎǘƛƻƴǎ ŎƻǳƴǎŜƭƭƛƴƎ ω CƻŎǳǎ ƻƴ ōǳƛƭŘƛƴƎ ǎŜƭŦ-esteem 

ω LƴŎƭǳŘŜ ƻǊ ŎƻƴƴŜŎǘ ǘƻ ŜƳǇƭƻȅƳŜƴǘ ǎƪƛƭƭǎ 
training, including soft skills (true recovery must 
include learning the skills necessary to make a 
living through alternate means) 

ω .Ŝ ƧǳŘƎŜƳŜƴǘ-free (when people reach out for 
help, one of the surest ways to fail them is to 
treat them in a way that passes judgement on 
their life) 

ω hŦŦŜǊ ƘƻǳǊǎ ƻŦ ǎǳǇǇƻǊǘ ǘƘŀǘ ŜȄǘŜƴŘ ōŜȅƻƴŘ ŀ ф-
to-5 framework. Many people being sexually 
exploited and trafficked will need help beyond 
standard daylight hours 

ω LƳǇƭŜƳŜƴǘ ŎǳƭǘǳǊŀƭ ŎƻƳǇƻƴŜƴǘǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ 
healing process 
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Community Support 
There are some of the specific community agencies that focus exclusively on supporting Aboriginal 

individuals in London and Middlesex County.  

At^lohsa - Zhaawanong Shelter : 519-432-2270 
o 24 hour emergency shelter for First Nation women & their children 

who are at risk of further abuse 
- Crisis Phone Line : 1-800-605-7477 

o 24 hour crisis and support line 
- Family Support Unit 

o Counselling, traditional teaching circles 
- Elders Circle & Teaching Program 

o Elders offer guidance/teachings in wellness and healing 
- Community Education, Training & Prevention Program 

o Public education program, provides workshops on violence 
- Other 

Southwest Ontario 
Aboriginal Health 
Access Centre 

- Offers a range of holistic health services to Aboriginal peoples in 
Southwestern Ontario 

- To book an intake appointment: 1-877-672-4079 

 

Local Reserves  
There are three Indian Reserves located in the Middlesex Census Subdivision: Chippewas of the Thames 

First Nation Indian Reserve, Munsee-Delaware Nation Indian Reserve and Oneida Nation of the Thames 

Indian Reserve. 

 



Module 1: Aboriginal Rights  
Opposition to Anti-Human Trafficking Measures 
While CATI is a coalition that seeks to raise awareness and support those experiencing human 

trafficking, it is important to recognize that there are individuals who challenge both the language of 

ΨƘǳƳŀƴ ǘǊŀŦŦƛŎƪƛƴƎΩ ŀƴŘ ǘƘŜ ŀƎŜƴŎƛŜǎ ǘƘŀǘ ǎŜŜƪ ǘƻ ǇǊŜǾŜƴǘ ƛǘΦ ¢ƘŜ ƭŀƴƎǳŀƎŜ ƻŦ ƘǳƳŀƴ ǘǊŀŦŦƛŎƪƛƴƎ Ŏŀƴ ōŜ 

alienating to many individuals and sometimes work that is meant to support individuals can have 

ŀŘǾŜǊǎŜ ŜŦŦŜŎǘǎΦ ! ŎƻƳƳƻƴ ŜȄŀƳǇƭŜ ƻŦ ǘƘŜ ΨŎƻƭƭŀǘŜǊŀƭ ŘŀƳŀƎŜΩ ǘƘŀǘ Ŏŀƴ ōŜ ŎŀǳǎŜŘ ōȅ ŀƴǘƛ-human 

ǘǊŀŦŦƛŎƪƛƴƎ ƳŜŀǎǳǊŜǎ ƛǎ ǿƘŜƴ ƳƛƎǊŀƴǘ ǎŜȄ ǿƻǊƪŜǊǎ ŀǊŜ ΨrescuedΩ ŦǊƻƳ ǘǊŀŦŦƛŎƪƛƴƎΣ ƻƴƭȅ ǘƻ ōŜ ŘŜǇƻǊǘŜŘ. 

²ƘŜƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ŎƭƛŜƴǘǎ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ǿŜ ŀǊŜ ƴƻǘ ΨǊŜǎŎǳƛƴƎΩ ƻǊ ΨǎŀǾƛƴƎΩ ƛƴŘƛǾƛŘǳŀƭǎΣ ōǳǘ ǊŀǘƘŜǊ 

listening to them about their own experiences, the language they want to use and how they want to be 

supported (if they want your support at all).  
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Human Trafficking 

In court, the survivor must prove that ǘƘŜȅ ƘŀŘ ƻǊ ƘŀǾŜ άŀ ǊŜŀǎƻƴŀōƭŜ ŦŜŀǊ ŦƻǊ ǘƘŜƛǊ ǎŀŦŜǘȅΦέ This is taken 

to mean that ŀ ΨǊŜŀǎƻƴŀōƭŜΩ ǇŜǊǎƻƴ would be fearful if presented with the same situation. This 

reasonable fear can be difficult to prove, especially if the individual is being groomed or manipulated. 

 

Six offences in the Criminal Code specifically address human trafficking: 

¶ Trafficking in Persons (section 279.01): which carries a maximum penalty of life imprisonment and a 

mandatory minimum penalty of 5 years where the offence involved kidnapping, aggravated assault, 

aggravated sexual assault or death, and a maximum penalty of 14 years and a mandatory minimum 

penalty of 4 years in all other cases; 

¶ Trafficking of a person under the age of eighteen years (section 279.011) which carries a maximum 

penalty of life imprisonment and a mandatory minimum penalty of 6 years where the offence involved 

kidnapping, aggravated assault, aggravated sexual assault or death, and a maximum penalty of 14 

years and a mandatory minimum penalty of 5 years in all other cases; 

¶ Receiving a Financial or Other Material Benefit for the purpose of committing or facilitating trafficking 

in persons -Adult Victim (subsection 279.02(1)): which carries a maximum penalty of 10 years 

imprisonment; 

¶ Receiving a Financial or Other Material Benefit for the purpose of committing or facilitating trafficking 

in persons -Child Victim (subsection 279.02(2)): which carries a maximum penalty of 14 years 

imprisonment and a mandatory minimum penalty of 2 years; 

¶ Withholding or Destroying a Person's Identity Documents (for example, a passport) for the purpose of 

committing or facilitating trafficking of that person - Adult Victim (subsection 279.03(1)): which carries 

a maximum penalty of five years imprisonment; and, 

¶ Withholding or Destroying a Person's Identity Documents (for example, a passport) for the purpose of 

committing or facilitating trafficking of that person - Child Victim (subsection 279.03(2)): which carries 

a maximum penalty of 10 years imprisonment and a mandatory minimum penalty of 1 year. 

Prostitution 
The current laws surrounding prostitution in Canada are important to understand, especially in cases 
surrounding sex trafficking, as certain experiences in the sex trade are legal while others are not.  

 

On December 6th 2014, Canada changed some of its laws surrounding prostitution. These changes focus on 
the buying of sex.  
ω Lǘ ƛǎ ƛƭƭŜƎŀƭ ǘƻ ōǳȅ όǇǳǊŎƘŀǎŜύ ǎŜȄ ƻǊ ǘƻ ǘŀƭƪ όŎƻƳƳǳƴƛŎŀǘŜύ ŀōƻǳǘ ōǳȅƛƴƎ ǎŜȄǳŀƭ ǎŜǊǾƛŎŜǎ ƛƴ ŀƴȅ ǇƭŀŎŜΤ 

 ω Lǘ ƛǎ ƛƭƭŜƎŀƭ ǘƻ ǘŀƭƪ όŎƻƳƳǳƴƛŎŀǘŜύ ŀōƻǳǘ ǎŜƭƭƛƴƎ ǎŜȄǳŀƭ ǎŜǊǾƛŎŜǎ ƛƴ ŀ ǇǳōƭƛŎ ǇƭŀŎŜ ǘƘŀǘ ƛǎ ƴŜŀǊ ŀ ǎŎƘƻƻƭ 

ground, playground or daycare center;  

The Criminal Code of Canada has specific laws regarding human trafficking. It can be difficult to 

ΨǇǊƻǾŜΩ ǘƘŜǎŜ ŎǊƛƳŜǎΣ ǎƻ ƻŦǘŜƴ ƻǘƘŜǊ ƻŦŦŜƴŎŜǎ ŀǊŜ ǇǳǊǎǳŜŘ ǘƻ ƎŀǊƴŜǊ a guilty verdict. The laws 

surrounding human trafficking, specifically those regarding sexual exploitation, can also be easily 

confused with laws concerning prostitution and sexual assault. These are three separate offences 

under the Criminal Code; however, an individual could be charged with all three.  

http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.01
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.011
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.02
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-147.html#s-279.02
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-148.html#s-279.03
http://laws-lois.justice.gc.ca/eng/acts/C-46/page-148.html#s-279.03
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ω Lǘ ƛǎ ƛƭƭŜƎŀƭ ǘƻ ƭƛǾŜ ƻŦŦ ǘƘŜ ƳƻƴŜȅ ƻǊ ƎƻƻŘǎ ǎƻƳŜƻƴŜ ŜƭǎŜ ƳŀƪŜǎ ǘƘǊƻǳƎƘ ǎŜƭƭƛƴƎ ǎŜȄǳŀƭ ǎŜǊǾƛŎŜǎ όŦƻǊ 

ŜȄŀƳǇƭŜΣ ŀ ǇƛƳǇ Ŏŀƴ ōŜ ŎƘŀǊƎŜŘ ŦƻǊ ǳǎƛƴƎ ǎŜȄǳŀƭƭȅ ŜȄǇƭƻƛǘŜŘ ǿƻƳŜƴΩǎ ƳƻƴŜȅ ǘƻ Ǉŀȅ Ƙƛǎ ǊŜƴǘΣ ōǳǘ ǎŜȄǳŀƭƭȅ 

exploited women cannot be charged for using her money on herself; 

 ω Lǘ ƛǎ ƛƭƭŜƎŀƭ ǘƻ ŀŘǾŜǊǘƛǎŜ ǎƻƳŜƻƴŜ ŜƭǎŜΩǎ ǎŜȄǳŀƭ ǎŜǊǾƛŎŜǎΣ ŜǾŜƴ ƻƴ ǘƘŜ ƛƴǘŜǊƴŜǘΤ ŀƴŘΣ 

 ω Lǘ ƛǎ ƛƭƭŜƎŀƭ ǘƻ ŦƻǊŎŜ ǎƻƳŜƻƴŜ ƛƴǘƻ ǎŜƭƭƛƴƎ ǎŜȄǳŀƭ ǎŜǊǾƛŎŜǎΦ  

Sexual Assault 
From the Criminal Code of Canada:  

271. Everyone who commits a sexual assault is guilty of 

¶ (a) an indictable offence and is liable to imprisonment for a term of not more than 10 years or, 

if the complainant is under the age of 16 years, to imprisonment for a term of not more than 

14 years and to a minimum punishment of imprisonment for a term of one year; or 

¶ (b) an offence punishable on summary conviction and is liable to imprisonment for a term of 

not more than 18 months or, if the complainant is under the age of 16 years, to imprisonment 

for a term of not more than two years less a day and to a minimum punishment of 

imprisonment for a term of six months.  

Youth & Consent 
! ΨƳƛƴƻǊΩ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘŜ /ǊƛƳƛƴŀƭ /ƻŘŜ ƻŦ /ŀƴŀŘŀΩǎ ŘŜŦƛƴƛǘƛƻƴ ƛǎ ǳƴŘŜǊ му ȅŜŀǊǎ ƻƭŘ ƛƴ Ƴƻǎǘ ōǳǘ ƴƻǘ ŀƭƭ 

instances. There is a distinction, however, when speaking about sexual assault offences in that the age of 

consent is 16, not 18. In Canada, under the Criminal Code, it is a crime for an adult to engage in a sexual 

activity with a person under the age of 16, whether or not the young person appears willing to participate.  

In relation to sex trafficking, the sexual exploitation of children is always illegal. Recruiting anyone under 

the age of 18 for the purposes of exploitation is illegal, even if no other coercion or violence has occurred. 

However, according to Canadian law, simply being under the age of 18 and in the sex trade does not 

automatically mean that human trafficking is occurring. Human trafficking legislation does distinguish 

between victims under/over the age of 18, but only as it pertains to sentencing. This is to protect youth sex 

ǘǊŀŘŜ ǿƻǊƪŜǊǎ ƛƴ /ŀƴŀŘŀΦ ¢ƘŜǊŜ ƛǎ ƴƻ ΨŀƎŜ ƻŦ ŎƻƴǎŜƴǘΩ ǎǇŜŎƛŦƛcally in relation to human trafficking 

investigations on the books.  

Duty to Report 

If someone has reasonable grounds to suspect that a child is or may be in need of protection, they must 

ƳŀƪŜ ŀ ǊŜǇƻǊǘ ŘƛǊŜŎǘƭȅ ǘƻ ŀ /ƘƛƭŘǊŜƴΩǎ !ƛŘ {ƻŎƛŜǘȅΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀtion, visit: 

www.serviceontario.ca/publications 

Telephone: 1-800-668-9938  Toll free: 1-800-268-7095 

 

 

http://www.serviceontario.ca/publications
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Related Offenses 

Under the Criminal Code, many offences apply to trafficking in persons and often, traffickers will be 

convicted with less offences as they are easier to prove. These include: 

¶ kidnapping 

¶ extortion 

¶ forcible confinement 

¶ conspiracy 

¶ controlling or living off the avails of prostitution, and 

¶ organized crime offences. 

In the appendix, there is a list of potential related offences that your client may have experienced. 

 

How to Navigate the System: A Defence Perspective 

If your client has been arrested… 

At the Police Station 
If your client is suspected of a crime, the police must have reasonable and probable grounds to charge 

them. They may have information provided from other sources but it is important for your client to 

know that they do not need to speak about the charges. Individuals have the right to silence so that they 

do not have to provide evidence against themselves. YOUR CLIENTS HAVE THE RIGHT TO SILENCE ς THEY 

SHOULD EXERCISE THEIR RIGHT. It does not impact whether they will be released and it cannot be used 

against them later. You do not know what information may be used against them. Silence is golden. 

There are different forms of release. Your client may be provided with an Appearance Notice, a Promise 

to Appear, or a Recognizance compelling them to appear in court or for fingerprinting and photos at a 

later date and time. Pay close attention to dates, times, locations and conditions because they could be 

charged for breaching a condition or failing to appear (s. 145).  

If your client is not released, they will be transported from the police station to court.  

 

While your client may be involved in the criminal justice system if they are pursuing charges, they 

also be involved as an accused. A trafficker may have forced them to commit crimes in order to 

control them. For example, telling them that if they leave or go to the police, they themselves will 

get arrested.  
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At Court 
If your client is not released from the police station, they will attend court. The Crown attorney will 

ǊŜŎŜƛǾŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ file from the police and create their own file. An assigned Crown attorney will 

review the file, noting the charge summary, their criminal record and potentially pertinent personal 

information to determine whether they will consent to their release or not. This process can take time 

and they can expect to spend some time in court cells. Your ŎƭƛŜƴǘΩǎ lawyer, duty counsel or a 

representative from the John Howard Society or Salvation Army may visit them in court cells to assist 

with the release process. 

The Crown may agree to their release. There are various forms of release including an Undertaking 

without conditions, an Undertaking with conditions, a Recognizance with conditions, a Surety release, 

which may require your client to live with your surety, or cash deposit. Undertakings and Recognizances 

are formal promises to the court backed by a pledge of money. A surety is a person who pledges money 

and promises to supervise them according to the conditions set by the court. The John Howard Society 

offers a bail supervision program but is not a surety. 

If the conditions set by the Crown are met, a Justice of the Peace can order the accused be released. If 

not, the accused must schedule a show cause (bail) hearing. The Crown must show cause why the 

accused should be detained, or depending on the circumstances, the accused must show cause why 

they should be released. 

If the accused is released, they are given conditions to abide by and a future court date. If they are 

detained, future court appearances are made by video from a correctional institution. 

 

 Dealing with the Charges 
The charging and release phases are just the start of the process. After the accused or their legal 

representative appears in court, the Crown will provide disclosure, which is the essence of their case, 

the evidence they have to prove the charge. An accused person may apply for legal aid or retain a 

lawyer privately. Duty counsel also provides limited services for those without a lawyer. 

An individual will usually postpone a matter, called an adjournment, for a few weeks in order to take the 

next steps in dealing with the charge.  The adjournment may be to retain counsel, review disclosure, 

obtain further disclosure, have a meeting with the Crown, or set a date for a guilty plea or trial. 

It is always a good idea for your client to obtain the opinion of a lawyer before making a decision about 

whether to schedule a trial or negotiate a plea. There may be a defence in law or some issue with the 

facts that is not evident to a layperson and could make a big difference in the case. A lawyer can hear 

their side, review the disclosure with them and explain the options available to help your client make an 

informed decision. 
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Employment Standards Act 
¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ {ǘŀƴŘŀǊŘǎ !Ŏǘ όά9{!έύ ǇǊƻǾƛŘŜǎ ƳƛƴƛƳǳƳ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ƘŜŀƭǘƘΣ ǎŀŦŜǘȅΣ ƘƻǳǊǎ ƻŦ ǿƻǊƪΣ 
break times, overtime, vacation pay, public holidays, parental leave, breaks and termination pay for most 
people in the workforce. An employer cannot contract out of the ESA. It is illegal to fire an employee for 
filing an ESA complaint.  

 
While most workers are covered under the Employment Standards Act (not all- for a full list of who is not 
included check out the ESA website at http://www.labour.gov.on.ca/english/es/pubs/guide/guide_intro.php), 
coming forward with a complaint or even a question can be difficult for individuals experiencing 
exploitation. Legally, an individual cannot be penalized for inquiring about their ESA rights. However in 
reality, individuals in precarious situations or those being controlled may still be unable to access these 
rights safely.  

To find out more information, visit 

http://www.labour.gov.on.ca/english/es/. 

 

Section of the 
ESA 

Edited Explanation Possible Relevance to 
Trafficked individuals 

Payment of 
Wages 

Employer must consistently pay their employees Refusing to pay wages 

Records An employer can record the ŜƳǇƭƻȅŜŜΩǎ name, address, 
date of birth, the date they started working, and the 
number of hours they worked  

Holding their passport 
hostage 
Knowing where person 
and their family lives 
can feel threatening 

Overtime Pay Employees get overtime pay at 1.5 times their regular 
hourly rate for each hour over 44 hours they worked in a 
week 

Trafficked individuals 
might not know or 
might not have the 
opportunity to ask 
for overtime 

Minimum 
Wage 

Employees (other than servers) must receive at least the 
minimum wage ($11.25) 

 

If room or board is provided for an employee, that 
amount is considered to be paid to the employee as 
wages 

If room or board is 
being provided, the 
lines could get blurred 

Whether your client has experienced sex trafficking or labour exploitation, they may require support 

in understanding their employment rights. All workers in Ontario have a legal right to be able to work 

in a safe environment free from discrimination. The most common documents in assessing 

employment rights are the Employment Standards Act and the Occupational Health and Safety Act.  

http://www.labour.gov.on.ca/english/es/pubs/guide/guide_intro.php
http://www.labour.gov.on.ca/english/es/
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Termination & 
Severance of 
Employment 

To terminate an employee, an employer must provide 
written notice and they must be given termination pay 

 

Everyone is entitled to a Record of Employment (ROE) 
within 5 days of termination 

 
It is illegal for an employer to fire, threaten or penalize an 
employee for asking about their rights under the 
Employment Standards Act. 

If worker has been 
working άǳƴŘŜǊ the 
ǘŀōƭŜέΣ they may not be 
given an ROE and may 
not be eligible for EI 

Scenario 1:  
Legi was a 19 year old young woman living in poverty in Indonesia when she was told that she had been 

ŎƘƻǎŜƴ ōȅ ƘŜǊ ŦŀƳƛƭȅ ǘƻ ōŜ ǘƘŜ ƻƴŜ ǿƘƻ ǿƻǳƭŘ ǿƻǊƪ ƻǾŜǊǎŜŀǎ ŀƴŘ ǎŜƴŘ ƳƻƴŜȅ ƘƻƳŜΤ ƛǘ ǿŀǎƴΩǘ ƘŜǊ ŎƘƻƛŎŜ 

at all.  Her family took out a $10,000 loan to pay the recruitment 

agency in Indonesia.  They were told that she would earn back that 

ƳƻƴŜȅ ƛƴ ŀ ŦŜǿ ƳƻƴǘƘǎΣ ŀƴŘ ǘƘŜƴ ǎƘŜΩŘ ōŜ ƳŀƪƛƴƎ ƎƻƻŘ ƳƻƴŜȅ ǘƻ 

send back to her family. 

When Legi got to Canada, she was met by an agent, a Canadian that 

she had seen at the recruitment agency in Indonesia.  She was taken 

to a farm that had a broken-down house with ten bare mattresses 

ƭƛƴŜŘ ǳǇ ƻƴ ǘƘŜ ŦƭƻƻǊΣ ōǳǘ ǿƘŀǘ ǎƘŜ ŘƛŘƴΩǘ ǊŜŀƭƛȊŜ ǊƛƎƘǘ ŀǿŀȅ ǿŀǎ ǘƘŀǘ 

the house was not at the farm on her contract.  This matters 

because, at this point, the agent was putting Legi in an illegal 

situation.  Legally, she could work only at the farm on the 

contract.  But Legi found that, instead of working at one farm, she was shuttled around from farm to farm 

providing extra labour when the farmers need it.  The agent took a good chunk of her pay for food and 

transportation to the different farms.  She never knew what she would be paid at each farm --- sometimes 

she worked all day for as little as $7 a day.  If she complained, the agent told her to be quiet because she 

was here illegally.  Lǘ ŘƛŘƴΩǘ ǎŜŜƳ ǘƻ ƳŀǘǘŜǊ ǘƘŀǘ ƛǘ ǿŀǎ ǘƘŜ ŀƎŜƴǘ ǿƘƻ ƳŀŘŜ ƘŜǊ ƛƭƭŜƎŀƭ ōȅ ǇǊƻǾƛŘƛƴƎ ƘŜǊ 

with a bogus contract.   {ƘŜ ŦŜƭǘ ǎƛŎƪ ōŜŎŀǳǎŜ ǎƘŜ ƪƴŜǿ ǘƘŀǘ ǎƘŜ ǿƻǳƭŘ ƴŜǾŜǊ ōŜ ŀōƭŜ ǘƻ Ǉŀȅ ƻŦŦ ƘŜǊ ŦŀƳƛƭȅΩǎ 

loan at this rate, let aƭƻƴŜ ƳŀƪŜ ŜƴƻǳƎƘ ƳƻƴŜȅ ǘƻ ƛƳǇǊƻǾŜ ƘŜǊ ŦŀƳƛƭȅΩǎ ǎƛǘǳŀǘƛƻƴΦ 

 

Occupational Health & Safety 
Ontario also has an Occupational Health and Safety Act that protects workers from dangerous 

workplaces and allows workers to refuse to work in unsafe conditions without fear of reprisals. 

This is of particular use for those who are vulnerable to trafficking and feel unsafe. 

 

If you client has concerns about the health/safety of their workplace, here is a brief overview of 

some of their rights under hƴǘŀǊƛƻΩǎ Health and Safety Act. More information can be found in 

multiple languages at http://www.labour.gov.on.ca/english/hs/index.php 
 

Workers have the right to: 

- Know about workplace hazards and what to do about them 

- Participate in solving workplace health and safety problems 

- Refuse work they believe is unsafe 

Employers must: 

Many people think that if they 

do not have written 

employment contracts, there is 

nothing they can do. 

However, even if there is no 

written formal contract, both 

statutory and common law 

standards still apply. 

http://www.labour.gov.on.ca/english/hs/index.php
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- Make sure workers know about hazards and dangers by providing information, 

instruction and supervision on how to work safely 

- Make sure workers wear and use the right protective equipment 

Scenario 2: 
Tamas was 24 when he heard about an offer that sounded promising. He had been looking for a steady job 

for months after the cable factory he worked at closed down.  Then, an acquaintance put him in touch 

with a businessman who was originally from the same Hungarian town but now had a family business in 

Canada. The family bought him a plane ticket and he flew to Pearson International Airport. 

When Tamas ŀǊǊƛǾŜŘΣ ǘƘŜ ōǳǎƛƴŜǎǎƳŀƴΩǎ ǿƛŦŜ ǘƻƻƪ Ƙƛǎ ǇŀǎǎǇƻǊǘ ŀƴŘ ǘƘŜ ŎƻǳǇƭŜ ŘǊƻǾŜ ƘƛƳ ǘƻ ǘƘŜƛǊ ƘƻƳŜ ƻƴ 

a quiet side street in the suburbs. There, he was told he would sleep on a mattress on the floor of the 

basement, with six other men.  Soon Tamas realized that his dreams of a better life would not come 

true.  ¢ƘŜ ƳŜƴ ǿƻƪŜ ǳǇ ōŜŦƻǊŜ ǎƛȄ ƻΩŎƭƻŎƪ ŜǾŜǊȅ ƳƻǊƴƛƴƎ ǘƻ ōŜ ǎƘǳǘǘƭŜŘ ǘƻ ŎƻƴǎǘǊǳŎǘƛƻƴ ǿƻǊƪ ǎƛǘŜǎΦ aƻǎǘ 

ŘŀȅǎΣ ǘƘŜȅ ŘƛŘƴΩǘ ŦƛƴƛǎƘ ǿƻǊƪ ǳƴǘƛƭ мм ǇΦƳΦ ƻǊ ƭŀǘŜǊΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ǿƻǊƪΣ ǘƘŜ ƳŜƴ ǿŜǊŜ 

ordered to make fraudulent welfare claims and set up bank accounts. Then the members of the family 

business took their debit cards so they could access the money. 

Tamas and the others were fed only one meal a day, and they were also hit and threatened from time to 

time.   Lǘ ǿŀǎƴΩǘ ǇƻǎǎƛōƭŜ ǘƻ ŜǎŎŀǇŜ ōŜŎŀǳǎŜ ǘƘŜ ǿƛƴŘƻǿǎ ŀƴŘ ŘƻƻǊǎ ƻŦ ǘƘŜ ƘƻǳǎŜ ǿŜǊŜ ƭƻŎƪŜŘ ŀƴŘ ƘŀŘ ŀƴ 

alarm.  In any case, Tamas and the others had no idea where they could go.  None of them spoke English 

and the family had their documents. 

Tamas was toƭŘ ǘƘŀǘ ƘŜ ƴŜŜŘŜŘ ǘƻ Ǉŀȅ ƻŦŦ ǘƘŜ Ŏƻǎǘ ƻŦ Ƙƛǎ ŦƭƛƎƘǘ Ǉƭǳǎ ŀ ΨǊŜŎǊǳƛǘƳŜƴǘ ŦŜŜΩ ƻŦ ŀōƻǳǘ ϷнΣтлл 

which had been paid to the acquaintance in Hungary who had recruited him.  When Tamas talked to the 

others he realized that some of them had been exploited like this for more than two years without ever 

ǇŀȅƛƴƎ Řƻǿƴ ǘƘŜƛǊ ΨŘŜōǘΦΩ   

Temporary Foreign Workers 
If your client is working in Ontario under the Temporary Foreign Worker program, they are covered 

under Ontario labour laws. They also have a contract that should lay out basic protections at work 

To work in Canada as a temporary foreign worker you must obtain a work permit. This document is 

issued by Citizenship and Immigration Canada and it allows you to work legally in Canada. You can only 

work for the employer whose name is on your work permit. Your work permit could be cancelled if you 

work for anyone other than the person named on your work permit. If you want to change or quit jobs, 

you would need to apply for a new work permit. For more information:  

http://www.migrantworkersalliance.org/wp-content/uploads/2011/05/TFW-mwac.pdf 

 

 
 

Employers have an obligation to accommodate those with a disability, religious 

requirements, medical conditions, and additions to the point of undue hardship. 

http://www.migrantworkersalliance.org/wp-content/uploads/2011/05/TFW-mwac.pdf
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Basic Labor Rights of a Foreign Worker under the Low-Skilled Worker Pilot 

Project 
YOU HAVE THE RIGHT TO: 

1. Hold your passport and Canadian work permit/authorization at all times from the time you 
depart your country of permanent residence until you return home 

2. Have a copy of your work/employment contract 
3. Be offered wages that are equal or higher than the prevailing wage rate paid to Canadians in the 

same occupation and region (Note: Minimum wage in Ontario is $9.50 per hour) 
4. Report an employer who fails to abide by the work/employment contract 

YOUR EMPLOYER MUST: 

1. Agree to review and adjust (if necessary) your wages after 12 months of employment to ensure 
that you continue to receive the prevailing wage rate of the occupation and region where you 
are employed. 

2. Help you find suitable, affordable accommodation. 

¶ If you agree to reside in your ŜƳǇƭƻȅŜǊΩǎ employee accommodations, reasonable rent or 
shelter costs may be deducted from your pay 

¶ You must be allowed to move freely in and out of the accommodation, in other words, 
you should not be locked into the unit 

¶ Living accommodations must meet provincial health and safety codes 
3. Provide medical coverage until you are eligible for provincial health insurance coverage (90 days 

of residence in Ontario). 
4. Register you under the appropriate provincial workers compensation/workplace safety 

insurance plans. 
 
YOUR EMPLOYER MAY NOT: 

1. Deduct the recruitment costs related to your employment from your earnings (ie. recruitment 
ads, foreign employment agencies/recruiters) 

2. Deduct transportation costs from your earnings (transportation costs related to your travel from 
your country of permanent residence to the location of work in Canada and for the return to the 
country of permanent residence) 

 

For further information and assistance on ȅƻǳǊ ŎƭƛŜƴǘǎΩ rights while working in Canada, you can contact: 

Employment and Service Development Canada 

(http://www.edsc.gc.ca/eng/jobs/foreign_workers/index.shtml) 
 

 

 

 

 

 

 

 

http://www.edsc.gc.ca/eng/jobs/foreign_workers/index.shtml
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Scenario 3: 
Kissa came to Canada from Uganda to work as a nanny.  Her employer picked her up at the airport and 

then took her work permit and passport from her, saying that she would keep them safe.  YƛǎǎŀΩǎ Ƨƻō ǿŀǎ 

to look after two small children and to clean the house.  She was not given a bedroom of her own but was 

expected to sleep in the same room as the youngest child. 

Although Kissa had a contract that said she was to work 45 hours a week, she found that most days she 

had to work from 8:00 a.m. until around 11:00 p.m.  She had no days off.  For all of this work, she was 

given $100 a month in cash, although her contract said that she would be paid much more.   

Kissa was told that she was not allowed out of the house and, if she broke this rule, her employer would 

call immigration and she would be arrested.  Yƛǎǎŀ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ǘŀƪŜ ǘƘŜ ŎƘŀƴŎŜ ƻŦ ŦƛƴŘƛƴƎ ƻǳǘ ƛŦ ǘƘƛǎ ǿŀǎ 

true. 

 

Ways Clients Can Protect Themselves 
- Keep records 

¶ Keep records of the wages you are paid, hours and dates you worked in a safe place. 

This will help you prove that your boss did not pay you properly. 

¶ Write down exactly what happened if you think your employer has done something that 

may be against the law or has threatened you. 

- Get support 

¶ If you ever feel in danger at work, contact the police right away. 

- Make a claim to the Ministry of Labour 

¶ You have six months to make a complaint to the Ministry of Labour for Employment 

Standards violations and can claim wages from 6 months to 1 year back from when you 

make the complaint. The Ministry of Labour can order an employer to pay you up to 

$10,000 of unpaid wages 

¶ Depending on your situation, you may want to consider small claims court or get a 

ƭŀǿȅŜǊΩǎ advice. Through small claims court you have 2 years to make a complaint for 

amounts up to $25,000 
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What is Forced Marriage? 
A forced marriage is a form of violence and an abuse of human rights. It is a practice in which a marriage 

takes place without the free consent of the individuals getting married. Forced marriage can happen to 

anyone; of any gender, of any age. However, women do have more experiences of forced marriage.  
 

Forced Marriage is: 
¶ Experienced by minors, youth and adults 

of all ages 
¶ Present across all cultural, religious and 

socioeconomic backgrounds 

¶ An issue of violence ¶ An abuse of human rights 

¶ Faced by both men and women ¶ Condemned in all religions and cultures 

Forced Marriage is NOT: 
¶ A ΨŎǳƭǘǳǊŀƭ ǇǊŀŎǘƛŎŜΩ ¶ A ΨǘƘƛƴƎ of the ǇŀǎǘΩ 

¶ An ΨƛƳƳƛƎǊŀƴǘΩ issue 
 

What Does Forced Marriage Look Like? 
In a forced marriage, consent is extracted under duress, including but not limited to: fraudulent 

inducement, violence, physical abuse and (especially in the case of minors) psychological or emotional 

manipulation. It may include: 
 

ω Physical and sexual violence ω Threatening behaviour 

ω Confinement ω Abduction 
ω Mental and social pressure using religious and 
cultural justifications 

ω Other demeaning, humiliating and controlling 
behaviour 
ω  ω Isolation from community and family members ω Financial control 

 ω Restrictions on lifestyle such as limitations on 
movement, association, dress code, education 
and career choices 

 

 

Potential Indicators of a Forced Marriage: 
 

ω Appointments are often missed ω Attempted suicide 
 

ω The person is always accompanied when 
attending a consultation 

ω Injuries are inconsistent with the explanation of 
the cause of accident 

ω Worsening academic performance ω One partner appears aggressive and overly 
dominant/ the other is passive and afraid 

ω Absence or poor attendance at school or work ω Depression 

ω Self harm ω Eating disorders 
ω Regular visits to health care professionals with 
no obvious illness or reason 

ω The person appears frightened, excessively 
anxious or depressed 

It is necessary to examine the complexities surrounding forced marriage and its connection to 

experiences of human trafficking. Similarities can involve threats, coercion, manipulation, or violence, as 

well as experiences of stigmatization and isolation.  



Module 4: Forced Marriage 
 

Sandeep’s Story 
I was raised to always obey and never question άǘƘŜ family ŘŜŎƛǎƛƻƴΦέ In my personal situation I felt I had 

no choice or way out. The biggest fear I had was bringing shame on the family. I felt helpless, lonely and 

scared to tell anyone. I felt betrayed. That the family I loved could use me as a pawn and subject me to 

this hurt and pain was too overwhelming to understand. The emotional trauma of the forced marriage 

resulted in me suffering a nervous breakdown and later being diagnosed with Chronic Fatigue. Physically 

I was a visible wreck. I was shunned by the community who judged me without facts or details. It gave 

me a sense of validation knowing there were people and agencies out there willing to provide support, 

advice and a listening ear that ǿŜǊŜƴΩǘ going to judge me. 

     Sandeep, once a victim of circumstance, now, calls herself 
a survivor out of choice. She is an advocate against forced 

άL felt I had no choice or way ƻǳǘέ 
 

Sandeep, a survivor of forced marriage 

marriages and speaks actively to raise awareness around 

the issue. By sharing her story she wants to give hope to 

others. As she says, άƳȅ story could be your story, which 

together becomes our ǎǘƻǊȅΦέ 
 

Legal Landscape 
On November 5th, 2014 the Conservative government tabled Bill S7, Zero Tolerance for Barbaric Cultural 

Practices Act ushering in changes to /ŀƴŀŘŀΩǎ Immigration and Refugee Protection Act (IRPA), Civil 

Marriage Act and Criminal Code. The purpose of this Bill was to protect women/girls from violence; 

however, it does the opposite by perpetuating harmful, racist and Islamophobic language and 

assumptions. Problematic assumptions found in the Bill include its assumption that polygamous unions 

are innately abusive or coercive, and that women/girls need protecting from άŎǳƭǘǳǊŀƭέ violence in 

άƛƳƳƛƎǊŀƴǘ ŎƻƳƳǳƴƛǘƛŜǎέ ǘƘŜǊŜōȅ assuming that violence does not occur in all communities. Most 

importantly, the Bill disregards ǾƛŎǘƛƳǎΩ wishes by focusing on criminalization as many would avoid 

seeking support if that would result in their families being put at risk. The South Asian Legal Clinic of 

Ontario, in consultation with numerous other service providers, put forth a recommendation for 

preventive education as opposed to criminalization so as not to create barriers for victims who need to 

access justice. 

There is nothing specific in the Criminal Code against forced or arranged marriages. They are 

traditionally viewed as cultural considerations. Immigration has made amendments to sponsorship 

regulations in an effort to protect women from these types of marriages. On June 11, 2015 eligibility 

rules respecting the minimum age of marriage, and the type of legal valid marriage excluding proxy 

marriages were introduced. 
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Difference Between Forced Marriage & Arranged Marriage 
Due to racist and Islamaphobic ideologies, there is the myth that an arranged marriage is the same as a 

forced marriage. There is a significant difference and that is choice. Unlike a forced marriage, an 

arranged marriage can involve freedom of choice. 

*Remember: all forced marriages are arranged, but all arranged marriages are not forced.* 
 

 

ωMarriage is discussed by the parent/s, and a marriage partner is proposed to the person. 

 

ωThere is no freedom of choice for person the involved. Violence and pressure is applied to 
make them marry. 

 

ωThe person is married against their will. Forced marriage takes place. 
 

 

ωThe topic of marriage is freely discussed, with input from the person who wants to marry. 

 

ωThe person, with freedom of choice, agrees to marry. While the families are involved, the 
final decision is made by the person 

 

ωAn agreement to marry is made. Arranged marriage takes place 
 

 

Steps for Service Providers: 
As a service provider, you have the opportunity to provide support and resources to individuals 

experiencing forced marriage. While your client may come to you for a variety of reasons (domestic 

violence, depression, anxiety, self-harm, etc.), it is your responsibility to consider whether forced 

marriage is part of what brings a client to see you. In your role, you can potentially assist with safety 

planning, education about rights and responsibilities, looking in the necessary community resources 

and assistance available to the individual, and connecting them with the appropriate services. These 

practical supports are important, but must be combined with the emotional support you can provide 

through non-judgemental, empathetic listening. Safety and exposure to risk must always be 

considered when creating an action plan or offering a client advice in cases of forced marriage and 

domestic violence. 

Forced Marriage 

Arranged Marriage 
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Yes 

Refer to Family Support Services
or CAS/CCAS 

 

Consider sharing information safely 

 

Forced Marriage Case Response Flowchart 

 

A Client discloses that s/he has been, or is about to be forced to marry 

Offer reassurance and support. Refer to local support groups and counselling
services with a history of dealing with cases of forced marriage or family violence 

 

Is there an immediate danger to physical or mental health or to life? 

No 

Is the client under 18 years old or do they
have children? 

Yes 

Is it necessary to involve a health worker or
admit to hospital or involve the police? 

Yes 

Assess the risk to the client. How serious
is the threat? Is there a history of forced

marriage in the family? 

No 

Discuss safety plan for client and other family
members and provide information on support

agencies 

 

Document everything accurately to get as
much information as possible 
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Social Housing 
Social housing is income based. If your client does not have an income, they would utilize a shelter (see 

below). The income scale is the same as that used by Ontario Works (provincially set), where 30% of 

their gross income goes to rent with the lowest possible rent payment being $85+utilities. 

There is no time limit to living in social housing. You can live there so long as you fit the income 

requirement. 

The System of Social Housing includes: 
¶ Co-operatives 

¶ Second Stage Housing (example: ²ƻƳŜƴΩǎ /ƻƳƳǳƴƛǘȅ IƻǳǎŜ) 

¶ Public Housing (London Housing) 

¶ Units throughout the city, where rent is supplemented (example: Youth Opportunities 

Unlimited) 

¶ Rural options (example: WomenΩs Rural Resource Centre)  

Gaining Access to Social Housing: 
To gain access to social housing, contact ΨIƻǳǎƛƴƎ !ŎŎŜǎǎ /ŜƴǘǊŜΣΩ a department of the City of London, 

located at 379 Dundas Street London. The application is done online or in office and can be found in 

the appendix. It is important to remember that someone in crisis might have difficulty filling out the 

forms, or they could have additional obstacles, such as low literacy or language barriers. 
 

 

Selecting a Home 
During the application, you select the units you are willing to reside in, based on neighbourhoods or 

Priority Status 
¶ Applicant must prove they have lived with their 

abuser in the last 6 months. 
¶ Given to domestic violence survivors, based on their 

definition, this would include human trafficking. 

Urgent Status 
¶ Homeless 
¶ Medical Needs 
¶ Social Needs 

Regular Status ¶ Regular social housing wait times are up to 2 years. 

Clients that have or may currently be experiencing human trafficking could be in need of particular housing 
options. Whether they are immediately leaving an unsafe or unstable living environment or they are 
experiencing particular circumstances that makes one more vulnerable to trafficking (such as poverty, 
mental health struggles, experiences of violence), an understanding of some of the housing options in 
London and Middlesex County is important to have when supporting your clients.  
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regions in the city (see attached Application Form). Often, applicants feel pressured to select as many 

as possible under the ΨōŜƎƎŀǊǎ ŎŀƴΩǘ be ŎƘƻƻǎŜǊǎΩ mentality and with a desire to gain access to 

housing as quickly as possible. You have up to 3 chances to turn down a unit that is offered to you.  

 

It is recommended that the applicant drive by/ go for a walk in the community or area of the units 

they are applying for. It is also recommended that they be selective in which units they apply for on 

their application form, given that they may end up wanting to leave a unit they are given if they do 

not feel comfortable or safe and will potentially end up back in shelter. 

Crisis and Support Telephone Lines 

¶ ²ƻƳŜƴΩǎ Community House: 24hrs helpline 

o 519-642-3000 

¶ Atlohsa: 24hrs helpline 

o 519-432-2270 

¶ Salvation Army:  

o 519-661-0343 

¶ Rothholme (Mission Services):  

o 519-673-4114 

¶ ²ƻƳŜƴΩǎ wǳǊŀƭ wŜǎƻǳǊŎŜ /ŜƴǘǊŜΥ 24hrs crisis line  

o 1-800-265-5390 

Shelters 
Some options in London & Middlesex County include: 

¶ ²ƻƳŜƴΩǎ Community House: must be female identified ŀƴŘ ΨǾƛƻƭŜƴŎŜ ǊŜƭŀǘŜŘΩ 

o 519-642-3000 

¶ Zhaawanong:  via Atlohsa, female and abuse related 

o 519-432-2270 

¶ Mission Services: for single men 

o 519-672-8500 

¶ Salvation Army: for single men and single women 

o 519-661-0343 

¶ ²ƻƳŜƴΩǎ wǳǊŀƭ wŜǎƻǳǊŎŜ /ŜƴǘǊŜΥ women 16 years or older 

o 519-246-1526 

¶ Rothholme (Mission Services): for homeless families 

o 519-6734114 

 

Once someone enters into shelter, the staff submit a 1A to Ontario Works in order for that person to 

receive a ΨƴŜŜŘǎ ŀƭƭƻǿŀƴŎŜΩΦ This equates to roughly $25/week/person. This means that they 

automatically have a file with Ontario Works when in shelter. 

Certain units and locations are not ideal for human trafficking cases. The individual may feel 

particularly unsafe depending on what area of the city, how remote or unfrequented the building is, 

who else resides nearby, how secure the entry is into the unit, etc.  
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Duration at Shelter: 
All shelter durations are about 42 days, but given that housing is so hard to get and the wait list so long, 

most do not stringently stick to the 42 day limit. 

As a staff advocate, you will need to call around to see who has space, as most are full at certain times. 

A person can show up at the door of any of the shelters, but it is better to call ahead.  

Residing on Aboriginal Reserves 
Clients that have experienced trauma on their home reserve may want to stay in or leave their 

community. Listen to your ŎƭƛŜƴǘΩǎ preference as there is no right or wrong decision to make. 
 

Youth Housing Options 
Youth Opportunities Unlimited 

¶ Offers both transitional housing and affordable housing to youth. 

¶ Youth are able to ΨƎǊŀŘǳŀǘŜΩ into a geared-to-income tenancy agreement at The Cornerstone that 

benefits from affordable rent rates after they have developed an individual action plan with a 

worker and participated in individual/group activities, life skills trainings, skills training, pre- 

employment preparation and educational planning support. 

¶ To be eligible, the youth must be between 16 and 24 years of age, and must be able to live 

independently 

¶ For more information: call 226-777-0116 for their Transition Services Team Lead 
 

Western Area Youth Services  

¶ Offers various residences (co-ed & single gender) throughout London that provide a safe, stable 

& trauma-informed environment for youth 12-18 

¶ Additional transitional residential programs are offered to provide a semi-independent living 

environment where they are opportunities to practice life skills & coping strategies 

¶ To be eligible, the youth must be at least 12 years old (but this may depend on their cognitive 

abilities) 

¶ For more information: call 519-433-0334 to book an intake and the youth would be 

interviewed to see if WAYS is the right community support for them.

For trafficked individuals, many of these shelters are not well suited. In working with these individuals, 

we are told that they feel targeted, different and judged (if ǘƘŜȅΩǾŜ been involved in sex trade). They 

experience isolation in shelter, and often choose to leave shelter and return to unsafe situations. 

Unfortunately, this is the reality of our current shelter system. There is no shelter specific to trafficked 

individuals. 
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 Potential Questions to Ask your International Client: 
- When did you arrive in Canada? 

- What type of visa? - Worker, Student, Visitor, Permanent resident 

- Who was the employer? What was the job supposed to be? What school/program? 

- Was a recruiter involved? Do you owe money to them? Does your family owe money to them?  

- How did you pay for your ticket to come to Canada? 

- Who do you fear if you return home? 

- What route did they take to travel to Canada? 

- Did they use their passport? Did it have their real name in the passport? 

- How was the passport obtained? Do they still have their passport/important documents? 

- Were they allowed to see their documents 

- What is their preferred language? *Across Languages (519-642-7247) can provide interpreters  

Work and Study Permits: 
¶ Work Permits 

o Authorize stay and work 

o If you lose your job, or working conditions are unbearable, you can leave your job, 

collect EI (presuming you contributed) 

o Only an immigration officer can invalidate a work permit 

¶ Workers under in low-skilled occupations 

o Employers usually have to agree to pay for the costs of the ǿƻǊƪŜǊΩǎ transportation to 

Canada and back to the home country 

o Employers are not allowed to recoup these fees 

¶ For all foreign workers 

o See Labour Market Impact Assessment (LMIA) statements that employer must agree to 
in an LMIA application 

o LMIA set out the wage, hours, work location, job duties, break schedules, vacation, 

benefits, etc. Employers would have had to provide a work contract in order to hire a 

foreign worker 

o Foreign workers should always be provided with a copy of their work contract 

¶ Study Permits 

o Invalid 90 days after studies have stopped, or the expiry, whichever comes first 

o Allow for off-campus work of 20 hours per week during school time, or full time during 

school breaks ONLY IF enrolled and attending full-time, program of at least 6 months 

post secondary 

While the majority of experiences of human trafficking are domestic, meaning individuals stay within our 

national borders, issues concerning immigration can still arise. Linguistic and cultural differences could be a 

factor in your client having a uniquely difficult time navigating our Canadian social service system. Having an 

awareness of some of the specific circumstances surrounding international clients can better allow you to 

support them in a meaningful way.  
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Canada’s Immigration Context  

Relevant Governmental Agencies 
Citizenship and Immigration Canada( CIC) 

¶ Responsible for processing applications for permanent and temporary residence 

Canada Border Services Agency (CBSA) 

¶ Responsible for enforcing immigration law, regulations and policy 

¶ Ex. Removals, border security  

Immigration and Refugee Board 

¶ Independent tribunal of Citizenship and Immigration Canada  

¶ Responsible for adjudicating various proceedings at the Immigration Division (IOD), Immigration Appeal 
Division (IAD), Refugee Protection Division (RPD) and the Refugee Appeal Division (RAD)  

 

Status and Rights of Immigrants: What are the options and considerations? 

Note: If you ŎŀƴΩǘ determine status, you can request information from CIC and/or CBSA. If done 

through a representative, the ƛƴŘƛǾƛŘǳŀƭΩǎ contact information and location can be kept 

confidential. CIC/CBSA will inform you about any warrants for arrest, removal orders, etc. 

Go home 
o Is there family support back home? 

o Are there traffickers or ties to the trafficker back home? Threats? Pending debt? 

o When? Immediately or take time to consider options? 

o Is there a removal order? 

o Are there any medical concerns? 

o Is there a criminal history? 

*  Medical conditions and past criminal convictions or pending convictions may render a 

person inadmissible to apply for temporary or permanent immigration. Humanitarian and 

compassionate exemptions may be granted for compelling cases. 

Try to stay 
What kind of status do you have currently? No status, worker, student, visitor, permanent 

resident, citizen. Is there a removal order? Consider a Temporary Resident Permit (no Legal 

Aid) 

Temporary Resident Permit (TRPs) 
An immigration officer from Citizenship and Immigration Canada can issue a TRP. This will give 

the trafficked person up to 180 days in Canada and access to health care, counselling, a work 

permit and provincial income assistance in some cases. The person trafficked is NOT required 

to testify in order to obtain a TRP. 
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Limits to the TRPs: 

o There is a lack of support for the family of those classified under a TRP. TRP protection is not 
extended to family members. For example, your family can be deported while you are 
protected by the TRP. 

o There is no health coverage for your family if you are classified under a TRP. 

o There is a $200 renewal fee once the 180 days have expired. 

o There is great inconsistency in the administering and granting of TRPs 

o Cuts and closing of CIC offices=less access and less local expertise 

o Narrow interpretation by CIC officers of coercion-focused only on the physical 

o CIC shares info with Canadian Border Services Agency and therefore there is a legitimate fear 
of deportation if a TRP application is denied= PURSUING A TRP IS NO GUARANTEE OF BEING 
ABLE TO REMAIN IN CANADA 

o TRPs do not confer permanent resident status. Some TRP holders may qualify for permanent 
residence under the TRP holder class if they have held a TRP continuously for 5 years. Or they 
can apply for permanent residence under the Humanitarian and Compassionate program if they 
do not qualify under any other immigration program. 

 

Permanent Residence Options 
Humanitarian 
and 
compassionate 
 

¶ For those who will suffer unusual, undeserved or disproportionate hardship 

on return home. Disproportionate hardship is considered as hardships that 

are personal to the individual that are not generally faced by society. 

Hardship also considers ties and establishment in Canada, as well as the 

best interests of any children affected by the outcome of the application, in 

Canada or abroad 

TRP holder 
class 

¶ see above notes 

Refugee 
 

¶ Fear persecution due to their nationality, race, ethnicity, membership to a 

particular social group, nationality, political opinion 

¶ Risk to life, torture, or cruel and unusual punishment 

AND 

¶ They are outside their country of nationality or of former habitual residence 

¶ They cannot return 

¶ State protection is not available 

¶ There is no internal flight alternative (another safe area in the country) 
BUT 

¶ A conditional removal order (departure order) is issued when a person makes 

a claim. The removal order becomes enforceable if the claim is refused. 

¶ Claims are heard within 30-60 days of making one at the Refugee Protection 

Division of the Immigration and Refugee Board 

¶ While time frame is nice for successful claimants, it can be difficult to obtain 

evidence in that time frame, and refused claimants are expected to leave 
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shortly after the claim is rejected or else a deportation order is issued 

¶ Accepted refugees can apply for permanent residence and include eligible 

family member living abroad (spouse/common-law, dependent children under 

19) 

Family Class 
Sponsorship 

 

¶ For those in genuine, serious and committed relationships with Canadian 

citizens or permanent residents who are married or who have been living in 

a common-law relationship. 

Spousal Sponsorship 
In October 2012, the federal government announced changes to spousal sponsorship, introducing a 

two year conditional period. This change was aimed at ŀŘŘǊŜǎǎƛƴƎ ΨƳŀǊǊƛŀƎŜ ŦǊŀǳŘΩΣ which has been 

depicted as a form of coercion and often spoken of in relation to human trafficking. 
 

These sponsored spouses/partners will be subject to a period of άŎƻƴŘƛǘƛƻƴŀƭϦ permanent residence 

for two years following receipt of their permanent residence status in Canada. During this period, they 

must cohabit and remain in a conjugal relationship with their sponsor. If the sponsored 

spouse/partner does not meet the above condition, their permanent residence could be revoked, 

leading to deportation. 
 

¶ The change applies only to people who apply for permanent residence on or after October 25, 

2012. 

¶ The change applies to spouses and partners who have been in a relationship with their sponsor for 

two years or less, and have no children with their sponsor at the time of the sponsorship 

application. 

¶ The condition would cease to apply in instances where there is evidence of abuse or neglect by 

the sponsor, or of a failure by the sponsor to protect from abuse or neglect by another person 

related to the sponsor during the conditional period. 

¶ Victims of domestic abuse (physical, psychological, financial, etc) subject to this condition may 

leave their spouse and report the abuse to authorities and to Immigration to avoid removal or a 

finding of misrepresentation for marriage fraud. 
 

Problematically: 

¶ Making permanent residence conditional on staying in the marriage for two years traps abused 

partners (mainly women) into staying in abusive relationships for fear of losing their status. 

¶ Abused partners, especially women, will not be able to take advantage of the exemption because of: 

barriers to access information on the exemption (e.g. language, isolation); burden of proving their 

own abuse; cost of providing evidence of abuse. 

¶ Making permanent residence for the sponsored partner/spouse conditional puts all the power into 

the hands of the sponsor, who can use the precarity of their ǇŀǊǘƴŜǊΩǎ status as a tool for 

manipulation. 
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Status 
It is important to determine the ǇŜǊǎƻƴΩǎ status in Canada, which can be complicated, in order to 

determine where to go next and what options are available. 
 

Status in Canada: 
Foreign Nationals Permanent Residents Canadian Citizens 

- Visitors and Tourists usually 
are admitted for 6 months and 
can apply for extensions (Entry 
stamp in passport usually 
allows for a six month stay 
unless an officer writes a 
different date; Visitor Record is 
sometimes issued on entry) 

- Foreign Workers (high and 
low-skilled workers, working in 
occupations with high or low- 
wages) 

- International Students 
(elementary, secondary, or 
post-secondary education); 
minors may study in Canada 
without a permit in some 
circumstances 

- Refugee claimants (those who 
have made refugee claims on 
entry into Canada at the 
border or an airport; or those 
who make claims at an inland 
CIC office) 

- Temporary Permit Holders 
(those who are inadmissible to 
Canada but have compelling 
reasons to remain in Canada) 

- Out of status /  άƛƭƭŜƎŀƭέ (those 
who have remained in Canada 
past the expiry of their 
permit/stay or who have 
entered illegally; they have let 
their permits/status expire and 
have not renewed it or applied 
to restore it within 90 days of 
expiry) 

- Legal status to remain in 
Canada on a permanent basis 

- Authorized to work without a 
work permit 

- Authorized to study without a 
study permit 

- Must comply with the 
residency obligation in order 
to maintain permanent 
resident status (730 days of 
residence every five year 
period) 

- May have conditions imposed 
on their status (ie. if they 
applied to be sponsored after 
October 2013, a 2-year 
conditional period applies to 
some individuals and they are 
required to live with their 
spouse/sponsor during that 
time) 

- Risk of removal orders for 
convictions of serious criminal 
offences and failing to meet 
the residency obligation 

- Born in Canada 
- Born abroad to a Canadian 

citizen who was born in 
Canada or naturalized 

- Adopted children (at least one 
of the adoptive parents was a 
Canadian citizen at the time 
the adoption was finalized) 

- Naturalized (permanent 
residents who have applied for 
a grant of citizenship after 
meeting various requirements) 
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How is Human Smuggling and Human Trafficking different? 
Human Smuggling 

¶ Always involves a person illegally crossing over an international border 

¶ Is voluntary ς the person involved chooses to be smuggled and has made an agreement to pay 
another person or group of people to commit a crime 

¶ End when the smuggler gets the smuggled person over the border 
 

Human Trafficking 

¶ May involve movement, ƛƴǎƛŘŜ ǘƘŜ ǇŜǊǎƻƴΩǎ ƻǿƴ ŎƻǳƴǘǊȅ ƻǊ ŀŎǊƻǎǎ ŀƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ōƻǊŘŜǊ 

¶ The person has not chosen to be exploited 

¶ Does not end when the person experiencing trafficking arrives at a destination, but rather 
continues while the person is exploited for labour or services 

 

Quash the immigration myths: Common Questions Answered 

What is deportation? Who is responsible for deporting people in Canada? 

There are 3 types of removal orders in Canada: 

 

Departure Orders Voluntary departure from Canada within 30 days of the order, no penalties for 
return to Canada 

Exclusion Orders Prevented from returning to Canada on a visa (or visa-exempt) for at least 1 year 
(5 in the case of those inadmissible for misrepresentation) 

Deportation 
Orders 

Prevented from returning to Canada unless Authorization to Return from the 
Minister is obtained first  
 
Authorization to Return to Canada is $400 

 

* If Immigration pays for the costs of removal, those expenses must be repaid to the Canadian 

Government before return is authorized ς recommended that individuals purchase their own 

ticket to leave if they want to try and return ($750-1500). Applies to removals under Exclusion 

Orders* 

Non-Refoulement: forbids the rendering of a true victim of persecution to his or her persecutor 

Canada will not remove a person to a country where they face risk of persecution as a Convention 

Refugee or risk to life, torture, cruel or unusual punishment by the state unless a negative 

assessment has been made by an immigration officer. 

Those who fear persecution or risk to life, torture, cruel or unusual punishment on return home 

may apply for Pre-Removal Risk Assessment (PRRA) prior to removal. Removal is stayed 

(postponed) while the application is in process. 
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How do people get removal orders issued against them? 

- They come to the attention of Immigration as a person violating conditions of their status 

in Canada 

o Workers ς reported by employer for leaving the work place, RCMP or police 

inspections of employers 

o Students ς educational institutions must now report to Immigration about students 

who are enrolled, have been issued study permits but are not attending and are no 

longer genuine students 

o Visitors ς individuals believed to be working without a work permit 

(illegally), neighbours 

o All of the above ς ōŜƛƴƎ άŎŀǊŘŜŘέΣ pulled over for speeding, if someone does not 

show up to an immigration appointment, a Canada-wide arrest warrant is issued 

- Out of status individuals are usually issued a removal order. 

- Refugee claimants are issued conditional removal orders when they make a claim. Many do 

not understand that this happens automatically as part of the process. If the claim is refused, 

they are expected to leave Canada under the voluntary departure order. If they do not, a 

deportation order is automatically issued. 

- Permanent residents who have been convicted of serious offences, misrepresented 

their applications, or who have failed to meet the residency obligation or conditions of 

their permanent resident status (ie. sponsored spouses) 

When does removal or “deportation” take place? 
When CBSA considers a person άǊŜƳƻǾŀƭ ǊŜŀŘȅέ (ie. available passport), they will invited a 

person to apply for PRRA. After the processing of PRRA, if negative, the person will be given an 

opportunity to purchase their own plane ticket. If they cannot afford to do so, a ticket will be 

purchased for them. They will only be given 10-30 days for this to happen. 

Deferrals of removal are discretionary and officers do not have a wide discretionary power. 

There are other legal avenues to postpone removal through the Federal Court by way of urgent 

Stay Motions but these can be very difficult. 

You will not be deported. If employer reports you, Immigration may ask you what your plan is. 

They also have the authority to cancel a work permit. But if you demonstrate that the 

employer was unjust, you may be permitted to keep your work permit. 

 

Some women are often afraid to come forward, work with police, they see shelter workers as 

authority figures. Conditions ŘƻƴΩǘ apply if application was submitted before October 26, 2013, or 

if after that date ,the couple shared a child(ren) in common or had already been married or in a 

common-law relationship for at least 2 years.  

Those that suffer abuse (psychological, physical, neglect) may report this abuse and leave the 

dangerous situation immediately. Immigration will make decisions on a case-by-case basis as to 

whether a removal order should be issued. Many considerations are factored in including cultural 
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considerations, police evidence/reports, counseling and shelter support, etc. CIC expects those in 

these situations to report the abuse before leaving the situation. Realistically however, safety is 

the ultimate concern and we will start seeing more investigations of these situations in the coming 

years as individuals caught in these situation with conditions begin to apply for PR card renewals 

and citizenship where an assessment of the conditions takes place.
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What is Ontario Works? 
¶ Ontario Works is an employment and financial assistance program that provides assistance to 

individuals and families  

¶ Financial assistance may include: basic needs, shelter allowance, a drug card employment 

related expenses and special diet needs. 

¶ Ontario Works clients, together with their caseworker, develop a Participation Agreement 

focusing on their employment goals  

¶ There are a variety of activities and programs available to assist an individual to meet their goals 

Who is Eligible to receive Ontario Works? 
¶ Residents of London and Middlesex County who are in financial need 

¶ Unemployed or Under-employed 

¶ Unable to be employed due to health issues ς pre ODSP applicant 

¶ Single parents, couples, families 

¶ Temporary Care/Foster Dependents 

¶ Under 18 (16 ς 17years old), with special circumstances 

¶ Seniors over 65 years of age 

¶ Sponsored Immigrants or Refugees 

What to expect at the verification interview 
¶ Applicants will be required to provide identification, such as birth certificate, health card, 

license, social insurance number, etc. If the applicant does not have identification, this will not 

prevent the application from being completed or hold up receiving assistance. The applicant is 

encouraged to work towards obtaining their identification 

¶ ¢ƘŜ ŀǇǇƭƛŎŀƴǘΩǎ ŀŎŎƻƳƳƻŘŀǘƛƻƴǎ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘΦ ±ŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ŀŘŘǊŜǎǎ ŀƴŘ ǎƘŜƭǘŜǊ ŜȄǇŜƴǎŜǎ 

will be required 

¶ The caseworker will review all current and potential income and assets the applicant may have  

¶ The caseworker and applicant will work together to develop a Participation Agreement 

capturing activities related to finding employment, education and life stabilization. The 

caseworker will also make referrals to community agencies 

¶ The applicant and caseworker will review and sign all application documents 

Ontario Works is an important social service many of your clients will need connecting with or are 

already a part of. This may be especially true for clients that have or are experiencing human 

trafficking as they may be leaving an unsafe work environment or needing additional financial 

support while becoming accustomed to a new city. While the application procedure is the same for 

all individuals, there are some certain ways human trafficking survivors may require additional 

support when accessing Ontario Works.  
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Specialized Social Service Ontario Works Programs 

Á Team A ς Addiction Services Initiative  

¶ The Addiction team provides a client-centred holistic approach for clients whose 
addiction is a barrier to employment.  In partnership with Addiction Services of Thames 
±ŀƭƭŜȅ ǘƘŜ άCǊŜǎƘ {ǘŀǊǘέ ǇǊƻƎǊŀƳ ƻŦŦŜǊǎ ŎƻƳƳǳƴƛǘȅ ōŀǎŜŘ ŀŘŘƛŎǘƛƻƴκƳŜƴǘŀƭ ƘŜŀƭǘƘ 
ŎƻǳƴǎŜƭƛƴƎ ŀƴŘ ǘǊŜŀǘƳŜƴǘ ƛƴ ŀ άǿǊŀǇ ŀǊƻǳƴŘέ Ƨƻƛƴǘ ŎŀǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀǇǇǊƻŀŎƘ 
supporting individuals on their addiction recovery path. 

Á Intensive Case Management 

¶ The Intensive Case Management caseworkers develop supportive client relationships by 
providing on-going and enhanced supports within a wraparound model for clients with 
intensive and multiple barriers.  

Á Hostels and Homeless Team 

¶ The Hostels and Homelessness team provides intensive case management for people 
living in shelters, who are homeless or precariously housed. 

Á LEAP (Learning, Earning And Parenting) & Under 18  

¶ The LEAP and Under 18 teams provide intensive case management for Ontario Works 
youth population. They provide community supports and specialized programming 
through Youth Opportunities Unlimited and Childreach as well as other supportive 
community partners.   

Á Self-Employment Program 

¶ The self-employment caseworker determines and supports individuals receiving Ontario 
Works assistance that may own and operate a small business.  

Ontario Works in the Community 

There are five social services offices in the London community: 

Á Central location at Market Tower (151 Dundas St.) 

Á Northeast location at Northland Mall (1275 Highbury Ave. N. Unit #107) 

Á South location at the South London Community Centre (1119 Jalna Blvd) 

Á East Satellite location at Glen Cairn Community Centre (244 Adelaide St S) 

Á West location at Westmount Mall coming in late 2016   

How to Apply 

Á Application Line 

Phone: 519-661-4520 Ext. 3  Monday to Friday 8:30am to 4:00pm 

Á Online Application 

www.ontario.ca/socialassistance  24 hours a day, 7 days a week  

 

http://www.ontario.ca/socialassistance
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Ontario Works Rate Structure  

 

Basic Needs 
 No. of 
Dependents  
Other than a 
Spouse  

Dependents 18 
years or older  

Dependents 0-
17 years  

Recipient  Recipient and 
Spouse  

0  0  0  $305  $468  

1  0  
1  

1  
0  

342  
589  

468  
616  

2  0  
1  
2  

2  
1  
0  

342  
589  
737  

468  
616  
780  

For each additional dependent, add $165 if dependent is 18 years or older.  

 

Shelter  
Benefit Unit Size  Maximum Monthly Shelter  

1  $376  

2  609  

3  662  

4  718  

5  774  

6 or more  801  
 

Ontario Works Privacy and Confidentiality Considerations    

Á Ontario Works staff are responsible to protect client confidentiality under specific provincial 
ƭŜƎƛǎƭŀǘƛƻƴΣ ǘƘŜ /ƛǘȅ ƻŦ [ƻƴŘƻƴΩǎ /ƻŘŜ ƻŦ /ƻƴŘǳŎǘ ŀƴŘ ǘƘŜ aǳƴƛŎƛǇŀƭ CǊŜŜŘƻƳ ƻŦ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ 
Protection of Privacy Act (MFIPPA).  

Á The computer software used at Ontario Works is the Social Assistance Management System 
(SAMS) ς we have the ability to modify the level of access to specific client files based on 
administrator rights. All users have an associated ID that is used to track all activity within SAMS 
and related applications.  

Á Field Calls ς a caseworker may be booked to meet with an applicant/client in the community if 
they identify they are unable to attend the Social Services offices for any issues including the 
health and safety of the person.  

Á Appointments can be completed in a closed off and secure booth to protect the privacy of the 
applicant/client.   
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Considerations for Front Line Workers in order to coach their clients 

Á Applicants/clients have the right to bring someone to their appointments and can be anyone 
who they like.  

Á Caseworkers gather applicant information strictly related to determining eligibility for 
assistance. Note: questions may be asked about past employment history and/or how the 
person has been sustaining themselves prior to applying for assistance. These questions are 
asked to determine if there may be eligibility for any other types of income assistance, such as 
Employment Insurance.   

Á It is up to the discretion of the applicant to disclose if they are or have been a trafficked 
individual. However, all applicants are encouraged to disclose any concerns they may have 
regarding their safety and wellbeing.  

Á Caseworkers along with their managers and community supports, can work with the client to 
develop a safety plan should one be needed.  

 

Specific Human Trafficking 

considerations   
 

Immigration  

Within Ontario Works legislation the following applicants/recipients are eligible to apply: 

Á Canadian Citizens 

Á Landed Immigrants 

Á Refugee Claimants 

Á Permanent Residents  

 

The following types of applicants are not eligible for Ontario Works given their status in Canada:  

Á Tourists  

o Tourists are people who are in Canada for a short period of time. They are not eligible 
for Ontario Works. 

Á Visitors  

o Visitors are people who are in Canada for a temporary purpose. A visitor may have a 
tourist visa, student visa or work permit/authorization or may be temporarily re-located 
from another country.  

If unsure please call the application line for verification.  

 

An internationally trafficked person, who had no status in 

Canada, would be eligible for OW if they have begun an 

application for a Temporary Resident Permit.  This is important 

because most internationally trafficked persons will not have 

any status. 
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Involvement with the Criminal Justice System 

Persons who are incarcerated are not eligible for assistance until they are released from custody. A 
person serving a conditional sentence (e.g. "house arrest") is not considered to be incarcerated, and 
therefore may be eligible for assistance. 

People who are incarcerated on a part-time basis (e.g., on weekends), are eligible for assistance.  
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Who you can call 
London Police Services 519-661-5636 

 

Middlesex Police Department 732-356-1900 
 

Onedia Reserve Police 
 

519-652-5875 

 

Forcible Charges  
In some instances, an officer is allowed, and required, to lay a charge against a perpetrator when they 

have reasonable grounds.  

In all incidents of Domestic Violence, if there are reasonable grounds to believe an offence has been 

committed in relation to ǘƘŜ /ǊƛƳƛƴŀƭ /ƻŘŜΣ /ƘƛƭŘ ŀƴŘ CŀƳƛƭȅ {ŜǊǾƛŎŜǎ !ŎǘΣ /ƘƛƭŘǊŜƴΩǎ [ŀǿ wŜŦƻǊƳ !Ŏǘ ƻǊ 

Family Law Act, the police must lay a charge. 

In relation to human trafficking, no such charge must be made. A victim must come forward and be the 

one laying a charge against a perpetrator.  

Local Context 
Here in London & Middlesex County, the London Police Services (LPS) have a designated department for 

cases concerning human trafficking, which is under their Major Crimes Section. To contact the LPSΩǎ 

human trafficking department please call 519-661-5670 for non-emergencies, and call 911 if you or your 

client is experiencing an emergency.  

 

 

 

 

 

As a front line worker, you are NOT required to contact the police if you believe your client is 

experiencing human trafficking. In fact, using a human rights approach, CATI would encourage you to 

support your client in them themselves making the decision about whether or not to contact the police.  
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Legal Aid Ontario will assist with the following matters: 
1) Refugee claims and Appeals 

2) Humanitarian and Compassionate applications 

3) Pre-removal risk assessment 

4) Detention review 

Finding a Lawyer 
If you are eligible for LAO services, but do not have a lawyer, you can choose to have a private 

bar lawyer, LAO staff or a community legal clinic lawyer to represent you. 

 

Legal Aid Ontario London Office 
Address: 150 Dufferin Avenue  8th floor, Suite 802, Mail Room Box 25 London N6A 5N6 

Telephone: 519-433-8179 

Toll Free: 1-877-449-4001 

Fax: 1-519-433-6010 

 

Some types of assistance available for Family Matters: 
1) Mediation: 

¶ helps people who have a dispute reach a settlement that fits their ŦŀƳƛƭȅΩǎ needs, 

while minimizing conflict and delay 

¶ mediation services are free, so long as one of the persons meets [!hΩǎ financial 

eligibility requirements 

2) Separation Agreement: 

¶ LAO covers the cost of up to 10 hours with a family lawyer to help financially eligible 

clients draw up a separation agreement 

¶ the spouse of a financially eligible client may also be eligible if the spouse earns up to 

a maximum of $50,000 

¶ The ƭŀǿȅŜǊΩǎ services to help draw up a separation agreement can include: 

o obtaining and reviewing disclosure 

o preparing a sworn financial statement, where support or property are at issue 

o discussing negotiation and/or settlement with the opposing party 

o participating in mediation or an LAO settlement conference (if appropriate) 

If your client is or has experienced human trafficking, they might require legal aid services. Legal 
Aid Ontario (LAO) provides high quality legal aid services in a cost-effective and efficient manner to 
low-income individuals and disadvantaged communities in Ontario.   
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o preparing and reviewing a separation agreement 

o finalizing a separation agreement 

o converting a separation agreement into a court order (if appropriate) 

o filing a separation agreement with the court (if appropriate) 

3) Child Protection matters: 

¶ provides financially eligible families with representation by a family lawyer when the clients 

are involved in a court proceeding with a child protection agency 

4) Family duty counsel: 

¶ family lawyers who work for LAO; if you ŘƻƴΩǘ have a lawyer, duty counsel can assist you in 

court with matters such as child custody or support
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Potential Indicators for Human Trafficking  
INDICATORS OF DECEPTIVE 
RECRUITMENT 
Strong Indicator 

- Deceived about the nature of the job, 

location or employer 
Medium Indicators 

- Deceived about conditions of work 
- Deceived about content or legality of work 

contract 
- Deceived about family reunification 
- Deceived about housing and living 

conditions 
- Deceived about legal documentation or 

obtaining legal 
- migration status 
- Deceived about travel and recruitment 

conditions 
- Deceived about wages/earnings 
- Deceived through promises of marriage 

or adoption 
Weak Indicator 

- Deceived about access to education 

opportunities 

INDICATORS OF COERCIVE RECRUITMENT 
Strong Indicator 

- Violence on victims 
Medium Indicators 

- Abduction, forced marriage, forced adoption 

or selling of 
- victim 
- Confiscation of documents 
- Debt bondage 
- Isolation, confinement or surveillance 
- Threat of denunciation to authorities 
- Threats of violence against victim 
- Threats to inform family, community or 

public 
- Violence on family (threats or effective) 
- Withholding of money 

 

INDICATORS OF RECRUITMENT BY ABUSE 

OF VULNERABILITY 
Medium Indicators 

- Abuse of difficult family situation 
- Abuse of illegal status 
- Abuse of lack of education (language) 
- Abuse of lack of information 
- Control of exploiters 
- Economic reasons 
- False information about law, attitude of 

authorities 
- False information about successful 

migration 
- Family situation 
- Personal situation 
- Psychological and emotional dependency 
- Relationship with authorities/legal status 

Weak Indicators 
- Abuse of cultural/religious beliefs 
- General context 
- Difficulties in the past 
- Difficulty to organise the travel 

 

INDICATORS OF EXPLOITATION 
Strong Indicator 

- Excessive working days or hours 
Medium Indicators 

- Bad living conditions 
- Hazardous work 
- Low or no salary 
- No respect of labour laws or contract signed 
- No social protection (contract, social 

insurance, etc.) 
- Very bad working conditions 
- Wage manipulation 

Weak Indicators 
- No access to education 
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INDICATORS OF COERCION AT 
DESTINATION 
Strong Indicators 

- Confiscation of documents 
- Debt bondage 
- Isolation, confinement or surveillance 
- Violence on victims 

Medium Indicators 
- Forced into illicit/criminal activities 
- Forced tasks or clients 
- Forced to act against peers 
- Forced to lie to authorities, family, etc. 
- Threat of denunciation to authorities 
- Threat to impose even worse working 

conditions 
- Threats of violence against victim 
- Under strong influence 
- Violence on family (threats or effective) 
- Withholding of wages 

Weak Indicator 

Threats to inform family, community or public 

INDICATORS OF ABUSE OF 
VULNERABILITY AT DESTINATION 
Medium Indicators 

- Dependency on exploiters 
- Difficulty to live in an unknown area 
- Economic reasons 
- Family situation 
- Relationship with authorities/legal status 

Weak Indicators 
- Difficulties in the past 
- Personal characteristics 
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Introduction to Human Trafficking 
Organization: Coalition Assisting Trafficked 
Individuals 
Contact: AnnaLise Trudell  
Email: www.catilondon.ca 
Phone Number: 519-439-0844 

Module 1: Aboriginal Experiences 
Organization: At^lohsa Native Family Healing 
Services 
Contact: Cortney Dakin 
Email: cortneyd@atlohsa.com 
Phone Number: (519) 432-0122 

Module 2: Criminal Code 
Organization: Conron Criminal Law  
Contact: Carolynn Conron 
Email: <conron.law@gmail.com> 
Phone Number: (519) 673-1881 

Module 3: Employment 
Organization: Polishuk, Camman & Steele 
Barristers & Solitors  
Contact: Susan Toth 
Email: stoth@pcslawyers.com 
Phone Number: (519) 858-8005 Ext. 26 

Module 4: Forced Marriage 
Organization: South Asian Legal Clinic of Ontario 
Contact: Deepa Mattoo 
Email: mattood@lao.on.ca 
 Phone Number: (416) 487-6371 

Module 5: Housing 
Organization: ²ƻƳŜƴΩǎ /ƻƳƳǳƴƛǘȅ IƻǳǎŜ 
Contact: Shelley Yeo 
Email: Shelley@shelterlondon.org 
Phone Number: (519) 642-3003 

Module 6: Immigration 
Organization: Loebach Law Firm 
Contact: Michael Loebach 
Email: info@mloebachlaw.com  
Phone Number: (519) 439-3031 

Module 7: Ontario Works 
Organization: Ontario Works London 
Contact: Jeannette Castillo 
Email: jcastill@london.ca 
Phone Number: (519) 661-2500 x5969  

Module 8: Police Interventions 
Organization: London Police Services 
Contact: Lisa Highgate 
Email: lhighgate@police.london.ca   
Phone Number: (519) 661-5670 

Module 9: Accessing Legal Aid 
Organization: Legal Aid Ontario: London Office 
Contact:  
Email:  
Phone Number: (519) 433-8179 

 

Want more information about something you read in one of the modules? Have some more questions? 

Go straight to the source and reach out to the experts in our community.  
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Quick Reference Referral List 

           

      Location: Phone Number: Notes: 
 24 Hour Help Lines       
 Sexual Assault Centre London 

 
 519-438-2272 or 1-877-529-2272 

  London & District Distress Centre 
 

 519-667-6711  Phone Only 
 CMHA Crisis Services 

 
 519-433-2023 or 1-866-933-2023  16+yrs - phone or in person. www.london.cmha.ca 

 Seniors Help Line 
 

 519-667-6600  Phone Only 
 Women's Community House 

 
 519-642-3000  Phone or in person 

 Violence Aginast Women Services - Elgin  St. Thomas  519-633-0155 or 1-800-256-4305  16+yrs - phone or in person 
 Women's Rural Resource Centre  Strathroy  519-246-1526 or 1-800-265-5390  16+yrs - phone or in person 
 Zhaawanong Crisis Line 

 
 519-432-0122 or 1-800-605-7477  16+yrs - phone or in person 

 Assaulted Women's Helpline  Province Wide  1-866-863-0511  Phone Only 
 Domestic Abuse Services Oxford  Woodstock  519-539-4811 or 1-800-265-1938  16+yrs - phone or in person 
 Kids Help Phone Line  Province Wide  1-800-668-6868  Phone Only 
 Telehealth Ontario  Province Wide  1-866-797-0000  Phone Only 
 National Indian Residential School Crisis Line  National  1-866-925-4419  For former Residential School Students 
 London Trans Support Helpline (ABC Comm.) 

 
 519-765-5000 

  LGBT Youth Line 
 

 1-800-268-9688  4:00-9:30pm 
 HOPEline 

 
 519-672-4673  Post Partum Depression 

 Women's Shelters for Women & Children       
 Women's Community House 

 
 519-642-3000  Shelter AND Mon-Thur 10-5 Walk-in Counselling and Support 

 Violence Aginast Women Services - Elgin 
 

 519-633-0155 or 1-800-265-4305 
  Women's Rural Resource Centre  Strathroy  519-246-1526 
  At^Lohsa Native Family Healing Services  London  519-432-2270  Zhaawanong Shelter 

 Domestic Abuse Services Oxford  Woodstock  519-539-4811 or 1-800-265-1938 
  Other Shelters       

 Centre of Hope (Salvation Army) 
 

 519-661-0343  Men and Women (16+yrs) 
 Men's Mission & Rehabilitation Centre (Mission Services)  519-672-8500  Men 16+yrs 
 Rotholme Women's & Family Shelter (Mission Services)  519-673-4114  Parents with children who are homeless. 
 Unity Project 

 
 519-433-8700  Men and Women (18+) crash beds and emerg shelter 

 Domestic Abuse Services Oxford 
 

 519-539-7488 
  St. Leonard's Community Services 

 
 519-850-1975  Short Term Crisis Beds & Community Support 18+ 

         Counselling (Women Only)       
 Sexual Assault Centre London 

 
 519-439-0844  Free Counselling for Women 15+ impacted by Sexual Violence 

 London Abused Women's Centre 
 

 519-432-2204  Counselling, advocacy and Support for survivors of partner abuse 
 Women's Community House 

 
 519-642-3000  Transitional outreach Support, family court 

 Violence Aginast Women Services - Elgin  St. Thomas  519-633-0155 or 1-800-265-4305  Sexual Assault, transitional housin, child witness 
 Women's Rural Resource Centre  Strathroy  519-246-1526  Transitional Housing, support, child witness 
 Domestic Abuse Services Oxford  Woodstock  519-539-4811  Sexual Assault, transitional housin, child witness 
 My Sister's Place 

 
 519-679-9570  Advocacy, Transitional Support Centre 

 Women's Mental Health Resources, WOTCH 
 

 519-642-7630 ext. 225  Advocacy and Support 
 Counselling (Women & Men)       
 At^Lohsa Native Family Healing Services 

 
 519-438-0068  Family Support, Group Counselling 
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 Family Services Thames Valley 

 
 519-433-0700  Counselling, also does credit counselling 

 Daya Counselling 
 

 519-434-0077  Female and Male Survivors 
 Regional Sexual Assault & Domestic Violence Treatment Centre  519-646-6100 ext 64224  Female and Male Survivors (Within 1 yr of assault) 
 John Field 

 
 519-284-2263  Male Survivors 

 Len Kushiner 
 

 519-200-5700  Male Survivors 
 Men's Helpline       
 Support Line 

 
 1-866-887-0015 

  Health       
 Regional Sexual Assault & Domestic Violence Treatment Centre  519-646-6100 ext 64224  Forensic Kit, Medical Needs 
 CCAC (Community Care Access Centre) 

 
 1-888-447-4468  Care in Home and Community 

 Inter Community Health Centre 
 

 519-660-0874  Offer health/social services for those experiencing barriers to care 
 Heart Space 

 
 519-673-3242 ext 222  Women with substance abuse and are pregnant or parenting 

 Pregnancy Options Program/Abortion Clinic 

 

 519-685-8204 
²ƻƳŜƴΩǎ IŜŀƭǘƘ Care Program offers confidential pregnancy options counseling and 
abortion services in a safe, and non-judgmental environment. 

 London Crisis Pregnancy Centre 
 

 519-432-7098  Post Abortive Counselling  *Do NOT offer Abortion as option* 
 Counter Point Needle Exchange 

 
 519-851-3548  Drop Off or call Outreach worker to pick up needles 

 Regional HIV/Aids Connection 
 

 519-434-1601  Support, Prevention, Counterpoint, Open Closet 
 Mother Reach 

 
 519-672-4673  Postpartum Depression Drop in Services (519-434-6848) 

                             Justice and Legal       
 London Police - Criminal Investiation Division 

 
 519-661-5674  Sexual Assault/Child Abuse Section 

 Law Society of Upper Canada 
 

 416-947-3300 or 800-668-7380  Lawyer Directory 

 Neighbourhood Legal Services/Tenant Legal Issues 

 

 519-438-2890 
 Legal advice and representation regarding OW, ODSP benefits, CPP, EI benefits, landlord 
tenant advices 

 Victim Services of Middlesex County  Strathroy  519-668-1900  24/7 Support and Crisis Intervention 
 Community Legal Services (UWO) 

 
 519-661-3352  Service provided by law students supervised by lawyers 

 Human Rights Legal Support Centre 
 

 1-866-625-5179  Avail. To discuss rights if legal help is needed 
 Victim Witness Assistance Program 

 
 519-660-3041  Information, assistance and support during Criminal justice process 

 Salvation Army 
 

 519-432-9553 
 Cornerstone Diversion program for women in sex trade and the John school diversion 
program 

 Addictions Services Thames Valley 
 

 519-673-3242 
  Children & Youth       

 Children's Aid Society London & Middlesex 
 

 519-455-9000   After Hours: 519-858-5998 
 LHSC Child & Adolescent Mental Health Care Program  519-667-6640  Under 17 
 Youth Opportunities Unlimited 

 
 519-432-1112  GED, career counseling, employment/life skill workshops. Job placement support 

 Youth Action Centre (Cornerstone) 
 

 226-777-0116  Referral drop-in Centre for youth 16-24 
 First Episode Mood & Anxiety Program (FEMAP) 

 
 519-646-6000 x65178  Self referral services for youth 16-24; covered by OHIP 

 Madame Vanier Children's Services 
 

 519-433-0334  24hr Crisis Intake Team 
 Programs for Offenders       

 Changing Ways (Men) 
 

 519-438-9869 
 Providing alternatives for men wishing to end and take responsibility for their abusive 
behaviour 

 John Howard Society 
 

 519-438-4168 
 Offers Information, referral and counselling to offenders, individuals at risk of offending 
and family members 

 Other       
 Crouch Neighbourhood Resource Centre 

 
 519-642-7630  Advocacy and basic needs assistance 
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 Hope's Garden 

 
 519-434-7721  Eating Disorders Support & Resource Centre 

 Ontario Works London 
 

 519-661-4520  Income, Employment Assistance for basic needs 
 Bell Relay (All Stream) 

 
 1-800-855-0511  Communicate with non hearing person or non-TTY ysers by phone 

 Housing Stability Bank 
 

 519-964-3663  Housing Supports 
 LGBTQ        
 Open Closet 

 
519-434-1601  Social Support group for youth 14-18 

 PFLAG 
 

519-686-7691  LGBTQ Support Group (including friends & family) 
 Coming Out Over Coffee 

 
519.433.0183 ext. 8707 discussion group for LGBTQ* individuals 19+ 

 Trans Youth London 
 

(519) 765-5000  Drop In group at London Public Library  
 Gender Journeys 

 
 519-660-0874  Psycho-educational grp for 18+ inds beginning to transition 

 LGBTQ Settlement Services 
 

519-432-1133 ext. 237  Support for LGBTQ immigrants settling in Canada 
 Disability        
The Independent Living Centre London & Area  

 
 519-660-4667  Ind. Living Skill development, netoworking, peer support 

 Learning Disabilties Association of London Region  
 

(519) 438-6213 x 21  Child & Youth, Family, & Adult Programs 
 Ontario Disability Support Program (ODSP) 

 
(519) 438-5111  Financial Assistance  

 /ǳƭǘǳǊŀƭƭȅ {ǇŜŎƛŦƛŎΧ       
 Muslim Recource Centre for Social Support & Intergration  519-672-6000    Family Safety Program, Community Outreach, Social Support 
 Cross Cultural Learning Centre 

 
519 432 - 1133  Social services for newcomers to Canada 

 Across Languages 
 

 519-642-7247  Interpretation & Translation services for service providers 
 LUSO Communtiy Services 

 
 519-452-1466  Settlement services to immigrants & refugees 

    

tel:519-672-6000


Appendix 
Community Services in Other Regions 
 

National 

Chrysalis Anti-Human Trafficking Network 
Crisis line 1-866-528-7109  
 

Canadian Council for Refugees 

6839 Drolet #301 
Montréal, Québec, H2S 2T1 
Canada 
Phone: (514) 277-7223 
Fax: (514) 277-1447 
General email: info@ccrweb.ca 
 
GTA 

Walk-With-Me 
Crisis line 647-838-6673 
24/7 mobile victim care, catchment area of 3hours surrounding GTA 
Abolitionist approach 
www.walk-with-me.org  
 
²ƻǊƪŜǊǎΩ Action Centre 

Helpline: 416-531-0778 

Operating Hours: 
Monday (English & Spanish)   11 am ς 3 pm 
Tuesday (English & Tamil)   11 am ς 3 pm 
Wednesday (English)   11 am ς 3 pm 
Thursday (English & Spanish)   1 pm ς 3 pm 

720 Spadina Avenue, Suite 223 
Toronto, Ontario M5S 2T9 
http://www.workersactioncentre.org/ 
 
Ottawa 

Ottawa Coalition to End Human Trafficking 
http://www.endhumantrafficking.net/  
Advice and Help for Victims 613-238-3311 (Ottawa Distress Centre)-referal system for other services 
 

Peel 

Sexual Assault Rape Crisis Centre of Peel 
Crisis line 905-273-9442 
Business line 905-273-3337 
www.sarccp.org  
counseling support services to survivors, primarily women, 24hr crisis line, individual and group 
counseling for women survivors, accompaniment services, information and referrals 
 

 

mailto:info@ccrweb.ca
http://www.walk-with-me.org/
http://www.workersactioncentre.org/
http://www.endhumantrafficking.net/
http://www.dcottawa.on.ca/
http://www.sarccp.org/
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Sarnia/Lambton 

Sarnia Lambton Committee Against Trafficking of Women & Children 
Contact person: Jeneane Fast 
Social Researcher/Project Assistant 
Sarnia-Lambton Local Immigration Partnership (LIP)  
Department of Social Planning & Program Support, County of Lambton 
519-344-2062 ext. 2309 jeneane.fast@county-lambton.on.ca  
 
 
Sexual Assault Survivors' Centre 
24 Hour Crisis Line: 519 337-3320 
Phone: (519) 337-3154 
http://www.sexualassaultsarnia.on.ca/ 
189 Wellington St. - Unit 3 
Sarnia, ON   N7T 1G6 
Executive Director, Michelle Batty, sascsl@ebtech.net 
  
Victim Services Sarnia-Lambton  
Tel: (519) 344-8861 ext. 5238, or 
1-888-281-3665 ext. 5238 
http://www.victimservices.on.ca/  
555 Christina St. North 
Sarnia, Ontario 
Executive Director, Colleen Sim, victim@ebtech.net  
 

Toronto 

Toronto Rape Crisis Centre 
Crisis line 416-597-8808 
Business line 416-597-1171 
www.trccmwar.ca   
 
Windsor 

Legal Assistance of Windsor 
Shelley Gilbert gilberts@lao.on.ca  
 

York Region 

²ƻƳŜƴΩǎ {ǳǇǇƻǊǘ bŜǘǿƻǊƪ ƻŦ ¸ƻǊƪ wŜƎƛƻƴ 
Human Trafficking Support Line 905-758-5285 
Business line 905-895-3646 
www.womensupportnetwork.ca 
  

mailto:jeneane.fast@county-lambton.on.ca
http://www.sexualassaultsarnia.on.ca/
javascript:main.compose('new',%20't=sascsl@ebtech.net')
http://www.victimservices.on.ca/
javascript:main.compose('new',%20't=victim@ebtech.net')
http://www.trccmwar.ca/
mailto:gilberts@lao.on.ca
http://www.womensupportnetwork.ca/
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